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Welcome to Cowcaddens Day Nursery
I would like to welcome you and your child to Cowcaddens Day Nursery. We look forward
to working in partnership with you and aim to ensure that children feel safe, cared for and
valued during their time with us. We aim to meet the needs of children through our
curriculum and a range of other supports. If you wish to discuss your child’s needs at any
time please speak to me and we will work together to plan for this.
This handbook contains a range of information about the nursery but if you need any
further information please do not hesitate to ask.
Once again, on behalf of the team at Cowcaddens Day Nursery, we welcome you.
Vivienne Armstrong
Head of Centre

Our vision
For children to become successful learners, confident individuals, responsible citizens
and effective contributors through a broad range of learning and life experiences that
meet the needs and interests of learners
To celebrate diversity and promote equality by recognising each person as a unique
individual
To work in partnership with families and the wider community to ensure children’s rights
are met
Our values
To put the rights and needs of children first
To embed trust, respect, wisdom and integrity in all that we do
To work in collaboration with families and partner agencies to ensure the rights of
children are met
Our aims
To continuously improve outcomes for children through our curriculum and support
strategies taking guidance from national and local policies
To protect and support children and families by providing a flexible and responsive
service that attempts, where possible, to meet changing circumstances
To ensure that all staff regularly update their knowledge, understanding and skills
through a programme of staff development that supports a high quality service for all
nursery users
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In particular we would like you to note the following:
Access to your child’s records
We keep records on your child, which include the application form, support forms and
referrals from other agencies, copies of meetings held regarding your child and progress
and assessment records. You are entitled to see any of these records on request and
should ask the Head of Centre if you wish to see them.
Non denominational policy of the nursery
The nursery is non-denominational - we respect and welcome children from all religions,
faiths and beliefs.
Our equality policy
All early years services should reflect the council’s equality policies and be anti-racist,
anti-sexist, multi-cultural and recognise the rights of both men and women to work or to
care for children. Our provision takes account of the needs of children with disabilities or
chronic illnesses. These principles are reflected in the criteria used to admit children to
the nursery and in the curriculum of all the establishments.
Glossary of terms
GCC

Glasgow City Council

ASL

Additional Support for Learning

HoC

Head of Centre

CfE

Curriculum for Excellence

SCSWIS

Social Care and Social Work Improvement Scotland

HMIe

Her Majesty’s Inspectors of Education
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The Staff Team at Cowcaddens Day Nursery
Below is a list of all the staff at Cowcaddens Day Nursery. Photographs are on display at the
main entrance to the building and on playroom doors.
Name
Vivienne Armstrong
Kim Mellon
Anne Berry

Job Title
Head of Centre
Depute Head of Centre
Team Leader (Term time)

Fiona Ahrens
Margaret Brown
Janet Carroll
Pamela Clark
Helen Conway
Mariam Farhani
Paula Gorman
Kathleen Grimason
Joanne Hampson
Doreen Harris
Susan Henderson
Lisa McCormick
Laura McMillan
Amanda Murphy
Erica Murtha
Kimberley Softley
Lorraine Warwick

Child Development Officer
Child Development Officer
Child Development Officer
Child Development Officer
Child Development Officer (Term time)
Child Development Officer
Child Development Officer (Term time)
Child Development Officer
Child Development Officer
Child Development Officer
Child Development Officer
Child Development Officer
Chid Development Officer (Term time)
Child Development Officer
Child Development Officer
Child Development Officer (Temp)
Child Development Officer

Pamela Macduff
Michael Gemmell
Elaine Baird
Alison Cranston
Kim Beaton
Catherine McCue
Susan McMillan

Clerical Assistant
Janitor
Cleaning Supervisor & Catering Assistant
Day Cleaner
Cleaner
Catering Assistant (Term time)
Catering Assistant (Term time)

The nursery offers training placements to Child Care and Education students and you will be
made aware of their presence throughout the year. These students will work directly with the
children and are at all times supervised by the staff.
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Hours of opening and holidays
The nursery is open from 8.00am to 6.00 pm, 51 weeks of the year (closing between Christmas
and New Year).
We offer both term time and all year round placements subject to availability.
Morning places are 8.30 – 11. 30 am and afternoon places are 12.45 – 3.45 pm. Application for
extended places are considered by the Local Area Admissions panel (LAAP)
We are also closed on 12 ½ public holidays and 5 In-service days throughout the year.
Term and holiday dates are included at the back of this handbook and reminders are printed in
the newsletters and displayed around the nursery throughout the year.
Staff who work all year round are entitled to 28 days annual leave a year and can choose when
to take this leave. To ensure that the nursery continues to run smoothly, no more than two staff
can have leave at any one time.
Age range of children in this establishment
At present, we are able to have children between the ages of 6 weeks and 5 years.
The nursery can accommodate up to 75 children at any one time.
Sessions vary from half day to full time. Sessions are arranged with Vivienne and Kim at the time
of enrolment and will depend on individual needs and on availability.
We have agreed capacities as follows:


6 places for children under 2 years



15 places for 2-3 years



54 places for 3-5 years

Admissions Policy
All nursery places are allocated in line with GCC’s Admissions and Charging policy and nursery
staff will be happy to advise you how this policy operates when you apply for a place for your
child. A written statement detailing GCC’s policy is available from all establishments. If you want
a copy, please ask for one.
A local area admission panel will meet at regular intervals throughout the year to decide how
nursery places will be allocated. The panel consists of the heads of several local nurseries and
representatives from health and social work services.
Register of applications
Application for nursery places are accepted all year round and each establishment will keep a
register of all applications. The information contained in the applications will be considered by the
admissions panel to assist in the allocation of places.
Please note that the length of time a child’s name has been on the register will not affect the
child’s priority for admission.
Parents can ask to see their application form at any time. If circumstances change which affect
the application you should speak to the head of the establishment.
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Enrolment procedures
If your child is granted a place in the nursery, you will be invited along to fill in enrolment forms
giving us up to date information about your family and your child in particular. You will be shown
round the nursery and will meet the staff who will look after your child. Once admitted all places
are reviewed at least twice a year. It is important that the nursery is kept up to date with any
changes in circumstances. Home visits may be arranged in exceptional circumstances.
Charges
Children are entitled to a free education place of 15 hours per week from the term following their
3rd birthday. This normally takes the form of a morning or afternoon place during term time only.
Outwith this there is a charge made for your child’s place and this depends on family
circumstances and will be discussed before your child is admitted.
If you are experiencing any problems please discuss the matter with Vivienne or Kim as soon as
possible. We should advise you that your child’s place is at risk if these payments are not made.
Attendance
We hope that you will make full use of your nursery place. If however, your child is unwell or
absent for any other reason it is important that you let us know. There is an expectation that all
unexpected absences are investigated and this takes a huge amount of time if nursery staff have
to make these phone calls.
If your child’s attendance gives cause for concern, this will be discussed with you and if
necessary, the Education Authority Glasgow City Council will be informed. Attendance at nursery
is not compulsory but we have a very long waiting list and the Head of Centre has a responsibility
to ensure that places are used to their full extent.
Although the nursery is open all year round, to non term-time children, we prefer the children to
have a short break normally in the summer time. As all families have individual needs, this will
be negotiated.
Arrival and collection of children
It is expected that a responsible adult will bring
and collect your child from the nursery.
In the interest of your child’s safety you must
make a point of telling the Head of Centre if he
or she has to be collected by someone not
known to the nursery staff.
This avoids difficult situations when a child
cannot be allowed to leave with an adult who is
a stranger to the Head of Centre or staff.

Consent for outings
Local trips happen regularly to support the curriculum and you will be asked to consent to this
as part of the enrolment procedure.
For half day or all day trips you will be asked to complete a consent form, which gives your
permission for your child’s participation. Please note that children cannot take part in outings
unless completed forms are submitted by the parent/guardian. Risk assessments take place
prior to outings
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Suitable clothing
Children have good fun when they are doing messy work. We will always try to
make sure they wear aprons, but accidents happen so please dress your child in
suitable clothes. You should always put your child’s name inside their clothing to
avoid any mix-ups. Please also make sure that your child has suitable outdoor
clothes in case outdoor play or a trip is planned.

The nursery has a soft-shoe policy and we ask that the children have
a pair of gym shoes or other soft shoes to wear in the nursery. This
is more comfortable for the children and helps minimise sore
fingers when the children are playing on the floor.

There are forms of dress which are unacceptable in establishments, such as items of
clothing which:


Potentially, encourage faction (such as football colours)



Could cause offence (such as anti-religious symbolism or political slogans)



Could cause health and safety difficulties, such as loose fitting clothing,
dangling earrings



Carry advertising, particularly for alcohol or tobacco; and



Could be used to inflict damage to other children or be used by others to do
so

Glasgow City Council is concerned at the level of claims being received regarding
loss of childrens’ and young peoples’ clothing and/or personal belongings.
Parents/carers are asked to assist in this area by ensuring that valuable items and
unnecessarily expensive items of clothing are not brought to establishments.
Parents/carers should note that the authority does not carry insurance to cover the
loss of such items and any claims submitted are likely to be met only where the
authority can be shown to have been negligent.
Valuable items
Sometimes children like to bring something special or new to the nursery to show
their friends. However parents should ensure that valuable items are not left in the
nursery, particularly as the authority has no insurance to cover the loss of such
personal items.
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The Nursery Curriculum
The Nursery Curriculum
In line with all other educational establishments, Early Years centres are implementing the
new Curriculum for Excellence (CfE).
We use the national Pre Birth to Three guidance when planning for the under three
curriculum. We aim to provide a wide range of learning opportunities in a relaxed and happy
environment and we promote equality through our curriculum.
How we promote learning
The staff draw up a weekly plan for the children and the children’s needs and
interests are foremost in this. Children are also involved in planning their own
learning. A long-term plan of seasonal and cultural events is made. All plans
are discussed with Vivienne and Kim at regular room meetings.
What we do
The children have access to activities such as arts and crafts, construction, music, puzzles,
games, problem solving, discovery, baking and cooking, role play, books and physical play.
They also enjoy finding out about all cultures, looking after themselves and others and
learning about their environment.
Assessment
The staff assess the children all the time through their interactions and observations and by
gathering samples of children’s work. Each child has a folder that contains their learning
story. This is started as soon as they start nursery and is updated regularly. You can
however ask to see this at any time and staff are always available for you to have a chat with
about your child’s progress and any concerns you may have.
Supporting children with difficulties
If your child is having difficulties with, for example, speech or behaviour, there will be an
opportunity for you to discuss this with staff. Staff will put an Additional Support Plan in place
for your child and this will be updated at least once a term. This is in line with the Education
(Additional Support for Learning) (Scotland) Act 2004. {ASL Act}. Additional support is a
fundamental right for children and a plan can be put in place for a number of reasons and
these can be short or long term. We can put you in touch with agencies such as speech
therapy and psychological services that can offer support and advice. This will never be
done without your permission. We aim always to work with you to support any difficulties
that may arise. If you think your child requires additional support for any reason you can ask
for assessment to be carried out.
Working together to support learning
The most important theme that runs through the curriculum document is that you are the
chief educator of your child. We want to promote a genuine partnership with you so that your
child can reach their full potential. When your child starts at nursery you will
complete a transition record with your child’s key worker so that you can tell
us about your child. We are developing the way we share information
about the curriculum and are developing sheets with simple activities that
you could do at home and also gives you the opportunity to contribute to
your child’s learning.
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Accessibility
The nursery has a duty to ensure that all our pupils have equal access to the
curriculum, supported as appropriate to their individual needs. This covers not only
the content of the learning experiences and teaching strategies but also minor
adaptations to the physical environment of our building to address the needs of
pupils with physical or sensory impairments, including the relocation of playrooms to
the ground floor where feasible.
We also need to ensure that parents with a disability have equal access to
information about their children. This could involve, for example, relocating the venue
for parents meetings to facilitate physical access at parents evenings or individual
meetings; provision of an interpreter for the deaf; agreeing a telephone contact
system to provide direct feedback to parents.
Physical access
Yellow stair treads and blinds in playrooms have been installed to assist visually
impaired people.
There is a ramp at the nursery entrance. There are stairs within the building and we
have no lift available.
Communication
We have rooms on the ground floor where we can meet with parents who require
this facility.
We have procedures in place to maintain contact parents who are unable to come to
nursery.
Our newsletters are produced in large print.
Curriculum
We implement the national Curriculum for Excellence and adopt a flexible approach
to the curriculum.
Support plans for individual children are in place where appropriate.
Magnifiers are available, large blocks for standing on and cards or books can be
used to assist children and staff in communicating.
Staff development
Staff have access to training on working with children with additional support needs
and have attended appropriate courses as they become available.
We have ongoing support from agencies such as Psychological Services and Home
Visiting Services as well as other professionals.
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Parental Partnership
We hope that you will always feel welcome and valued when you come to the
nursery. You can speak to the staff at any time on an informal basis and you can
request a more formal meeting to discuss any other issue that is concerning you.
You can come to the office to speak to Vivienne or Kim at any time whether for
advice or just for a chat.
We aim to work with you to resolve any difficulties. If you have any concerns about
the service we provide you should raise this with a member of the management team
Aggression towards staff, in any from, will not be tolerated and will be dealt with as a
matter of urgency.

Working with you
Parents can offer a great deal to the
nursery and we would be interested in
tapping into your individual skills or
interests for the benefit of the children
and the nursery in general. You may
wish, for example, to join in an activity or
to help develop our garden. We would
also welcome you at any of our
events/festivals that we celebrate
throughout the year. Please feel free to
offer any help or suggestions.

Working together to
Promote Positive Behaviour
We want the nursery to be a happy
place for your child. To help create this
we will, with your help, always
encourage caring behaviour from the
children. If your child’s behaviour
becomes a concern, his/her key worker
will discuss this with you and together
we will solve any problems. We want
you to feel that you can talk with any
member of staff about any worries you
have. This will of course be treated with
strict confidence. Full details are in our
Promoting positive behaviour policy

Adult Groups
We have a parents group in its infancy
and new members are very welcome.
The group is beginning to talk about
when they will meet and the activities
they will take part in. We have a regular
newsletter and throughout the year
there will be parents meetings, which we
hope you will attend.
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Medical Information
Medication
If your child is in need of medication during his/her time at the nursery you should
discuss these requirements with Vivienne or Kim.
Prescribed medication can be given at the nursery, but you will need to fill in a form,
which authorises the nursery staff to administer the medication to your child. Vivienne or
Kim will give you the necessary form to complete. A record of all medication
administered is kept.
If your child suffers from asthma you must tell us if there are any activities or specific
circumstances which are likely to bring on an attack.
If your child suffers from epileptic attacks you must tell us what emergency treatment is
needed.
If your child becomes ill
We expect a telephone call if your child is unable to attend on a particular day.
If your child becomes ill while at nursery we will contact you when we feel this is
necessary. The staff are sensitive to the fact that you may be working or have other
commitments, but there may be times when we ask you to take your child home.
It is important that we have a contact number for you at all times as well as then name
and contact details of an emergency contact.
Minor accidents and upsets
Minor accidents or upsets are dealt with immediately and
recorded in the Accident Book. Your child’s key worker will
inform you of the incident.
If the accident is of a more serious nature we will take your child to hospital for
treatment and contact you immediately to meet us there.
If your child has an accident at home, please let us know.
Visits to the nursery by medical staff
Presently there are dental inspections for 3 year olds and eye examinations for 4
year olds carried out in the nursery. You will be fully informed of this and must give
your consent if you wish your child to take part.
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Child Protection (Management Circular 57)
All educational establishments and services must take positive steps to
help children protect themselves by ensuring that programmes of health
and safety are central to the curriculum and should have in place a
curriculum that ensures that children have a clear understanding of the
difference between appropriate and inappropriate behaviour on the part of
another person, no matter who.
As with other areas of the curriculum, you will be kept informed of the health and
safety programme for your child’s establishment.
Schools, establishments and services must create and maintain a positive ethos
and climate which actively promotes child welfare and a safe environment by:
 ensuring that children are respected and listened to
 ensuring that programmes of health and safety are central to the curriculum
 ensuring that staff are aware of child protection issues and procedures
 establishing and maintaining close working relationships and arrangements
with all other agencies to make sure that professionals collaborate effectively
in protecting children.
Should any member of staff have concerns regarding the welfare or safety of any
child they must report these concerns to the Head of Establishment or the person
deputising for the Head of Establishment.
He/she after judging that there may be grounds for concern regarding the welfare
or safety of any child must then immediately advise the duty Senior Social
Worker at the local Social Work Services area office of the circumstances.
These are the only circumstances under which your child would be discussed
with another agency without your prior consent.
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Tooth Friendly Nursery

Information in Emergencies

We are keen to promote good dental
health in the nursery and have
therefore adopted a tooth friendly
policy. The children are not given
sweets or juice in the nursery and
any sweet foods are limited to
lunchtime. This way you can control
the amount of sweets your child has.

We make every effort to maintain a full
educational service, but on some
occasions circumstances arise which
lead to disruption. Establishments may
be affected by, for example, severe
weather, temporary disruption of
transport, power failures or difficulties of
fuel supply.
In such cases we shall do all we can to
let you know about the details of closure
or re-opening. We shall keep you
informed by using letters, notices in
local shops and community centres,
announcements in local places of
worship and announcements in the
press and on local radio.

The nursery takes part in the
National Toothbrushing Programme
and all children are invited to
participate. Further information about
this is available separately.

Emergency procedures

Accommodation for parents

Planned fire drills take place twice a
term and all children present are
involved in this. In the event of us being
unable to return to the building, the
children would be taken to Abercorn
School (this is the school directly
opposite our playground gate) and you
would be contacted to collect them
immediately.

A parents room is available next
to the nursery office.
You can make yourself some tea and
coffee in the room and have a read or
have a chat with other parents.

No Smoking Policy
Smoking is not allowed anywhere in the
nursery or the grounds

It is vital that you keep the nursery
informed of changes in your contact
numbers.

Transport
Transport is not normally provided for
the children attending pre-5
establishments. The Council may,
however, provide transport to and from
the nursery for children with special
needs who may require to travel some
distance to take up their placement.

Policies
The nursery has a wide range of policies
about the care and education we
provide. This includes information on the
curriculum, behavior and child
protection. A copy of all polices are
available at entrance areas.
14

Cowcaddens Day Nursery

Meals
A two-course lunch is provided for
the children who attend all day.
Please let the staff know of any
special requirements your child has
e.g. vegetarian, halal diets or
allergies and these needs will be
catered for.

The Wider Community
It is our hope to raise our profile
within the local community.
Services within the community:
There are community playrooms
housed within our building. They
have a drop in facility for members.
Their contact person can be found at
the back of this handbook.

The children have a morning and
afternoon snack and fresh fruit is
offered daily. We try to encourage
healthy eating by ensuring the
children have fresh fruit and
vegetables.

Details of other groups for young
children can be obtained from Early
Childhood and Extended Services
whose telephone number is also at
the back of the handbook.

Children and young people of
parents/carers receiving Income
Support, income-based Job Seekers
Allowance, Working Tax Credit
(where income is less that £6,420)
and Child Tax Credit only (where
income is less that £15,860) are
entitled to a free midday meal.
Information and application forms for
free establishment meals may be
obtained from establishments and
from Grants Section at Education
Services headquarters.

Links with Local
Primary Schools
This can be difficult with the children
from the nursery going to so many
different schools, but we are working
hard to improve this.
We have been on visits to the most
local schools, which are Oakgrove
Primary School and St Josephs
Primary School.

Fund Raising
The basis of our fund raising is a
voluntary contribution of £1.00 a
week to the toy fund. This enables us
to buy materials, equipment and toys
for the children and also helps us to
pay for outings, treats and extras.

Good relationships with the schools
can make the move easier for the
children and we strive to improve our
links with the local ones mentioned.

Throughout the year we also have
sponsored events as well as
fundraising activities. Your support is
vital to their success and the children
benefit greatly from any money
raised, so please help.
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Inspections
To ensure we deliver a high quality service, the nursery receives a number of inspections as follows:
 The Social Care and Social Work Improvement Scotland (SCSWIS) inspect the nursery every two
years using the National Care Standards for early education and childcare up to the age of 16.
 Together with the SCSWIS, Her Majesty’s Inspectors of education (HMIe) carry out an
integrated inspection regularly.
Contact information for SCSWIS and HMIe can be found at the back of this handbook.

Complaints Procedure for Parents and Carers
We work very hard at the nursery to provide a good service to all children and their families and hope
that everyone who uses the nursery will be satisfied with the service they receive.
We hope that there will be open lines of communication and that you will feel able to make comment
about the service you and your family receive. We are happy to work in partnership with you to
improve the service we offer to your family. If you have a comment or suggestion about the nursery
you can:
Speak to the Head of Centre or if you prefer speak to your child’s key worker who will in turn pass
your comment to the Head of Centre. You may prefer to write your issue and put it in the suggestion
box, which is on the table at the front door along with paper and pens. This is checked daily.
Your comment/suggestion will be acknowledged within 3 days and consideration will be given to it
You will be advised of any action to be taken within 10 days
If you have a complaint we hope that it can be quickly and satisfactorily resolved within the nursery
You should speak to the Head of the Nursery who will deal with the complaint as soon as possible
and no later than the following day. The matter will be investigated and you will be kept fully
informed of any action. This will be no later than 10 days from your complaint
If the Head of Centre does not resolve the issue to your satisfaction, you should contact the
Customer Liaison Unit who will:
 Take a totally neutral stance in fully investigating your complaint;
 Acknowledge receipt of your complaint within five working days;
 Give a full written response within a further ten working days, unless another timescale
has been agreed
The Customer Liaison Unit can be contacted by post, phone or e-mail:
Customer Liaison Unit
Education Services
Glasgow City Council
City Chambers East
40 John Street
Glasgow G1 1JL

Phone: 0141 287 5384
E-mail: education@glasgow.gov.uk
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Bullying
Bullying behaviour will not be tolerated within Glasgow City Council’s educational establishments. All
children in Glasgow’s establishments have an entitlement “to work (and play) in a learning environment
in which they feel valued, respected and safe and are free from all forms of abuse, bullying or
discrimination”. (A Standard for Pastoral Care in Glasgow Establishments)
In 2009, Glasgow City Council published its revised Anti-Bullying Policy, incorporating the requirement
to record and report all discriminatory behaviours within educational establishments. All establishments
are required to review their policy in light of this. Parents and carers have a significant role in helping to
address this problem. For this reason any anti-bullying strategy must stress the importance of
partnership with parents and carers of their children.
Dealing with Racial Harassment
The Race Relations Act of 1976 makes it unlawful to discriminate against someone because of his/her
colour, race, nationality, ethnic or national background. The Act makes it the duty of Glasgow City
Council to eliminate unlawful racial discrimination.
In 1999 the guidelines, ‘Dealing with Racial Harassment’ were issued to assist teaching staff in dealing
with such incidents. The adoption of an anti-racist approach should be seen as one part of the
continuing attempt to improve the quality of education.
Glasgow City Council recognises that support from the home is essential if these aims are to be
achieved. Every child in Glasgow has the right to be happy and secure at establishments.
Data Protection Act 1998
Information on children and young people, parents and carers is stored on a computer system and may
be used for teaching, registration, assessment and other administrative duties. The information is
protected by the Data Protection Act 1998 and may only be disclosed in accordance with the Codes of
Practice. For further information please contact the establishment.
The Freedom of Information (Scotland) Act 2002
The Freedom of Information (Scotland) Act 2002 enables any person to obtain information from
Scottish public authorities. The Act applies to all Scottish public authorities including: The Scottish
Government and its agencies; Scottish Parliament; local authorities; NHS Scotland; universities and
further education colleges; and the police.
Public authorities have to allow access to the following information:




the provision, cost and standard of its service;
factual information or decision-making;
the reasons for decision made by it.

The legal right of access includes all types of “recorded” information of any data held by the Scottish
public authorities. From 1st January 2005, any person who makes a request for information must be
provided with it (subject to certain conditions).
Further information is provided on the Glasgow City Council web-site:

Glasgow City Council web‐site – Freedom of Information
Internet facilities are provided at all Glasgow City Council Public Libraries and Real Learning Centres.
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2012 / 2013 Holidays for Term Time Placements
The nursery will be closed to term time children
on the following dates:
Term begins on Wednesday 15 August
September Weekend
Thursday 20 September (In-service)
Friday 21 September & Monday 24 September
October Week
Monday 15 to Friday 19 October
Christmas Holiday
Term finishes on Friday 21 December
Children return on Monday 7 January 2013
Mid Term
Monday 11 & Tuesday 12 February
Wednesday 13 February (In-service)
Spring / Easter Holiday
Friday 29 March to Friday 12 April
May Day
Monday 6 May
Tuesday 7 May (In-service)
May Weekend
Friday 24 May & Monday 27 May
Summer
Term finishes on Wednesday 26 June
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2012 / 2013 Holidays for 52-week Placements
The nursery will be closed to 52-week children
on the following dates:
August In-service
Monday 13 & Tuesday 14 August
September Weekend
Thursday 20 September (In-service)
Friday 21 September & Monday 24 September
Christmas Holiday
Term finishes on Monday 24 December
Children return on Thursday 3 January 2013
February In-Service
Wednesday 13 February
Easter Weekend
Friday 29 March & Monday 1 April
May Day
Monday 6 May
Tuesday 7 May (In-service)
May Weekend
Friday 24 May & Monday 27 May
Glasgow Fair Monday
Monday 15 July

19

Cowcaddens Day Nursery

Contact Information
You may wish to be aware of the following names, addresses and telephone
numbers:
Maureen McKenna
Executive Director
Education Services
City Chambers East
40 John Street
G1 1JL
Tel: 0141 287 4551

Early Childhood & Extended Services
Education Services
City Chambers East
40 John Streett
Glasgow
G1 1JL
Tel: 0141 287 4702

SCSWIS
4th Floor
1 Smithhill Street
Paisley
PA1 1EB
Tel: 0141 843 4230

HMIe
Integrated Inspection Unit
Denholm House
Almondvale Business Park
Almondvale Way
Livingston
EH54 6GA

Social Work Department – Partick
35 Church Street
Glasgow
G11 5JT
Tel: 0141 276 3100

Social Work Department – Royston
15 Glenbarr Street
Glasgow
G21 2NW
Tel: 0141 276 7010

Garscube Community Playrooms
Playleader: Theresa Jackson
12 Manresa Place
Glasgow
Tel: 07810 688 565

Gingerbread Scotland
1014 Argyle Street
Glasgow
G3 8TL
Tel: 0141 576 5085

Local councilors can be contacted at the City Chambers, George Square:
Councillor Kenneth Elder
Councillor Martha Wardrop
Bailie Hanzala Malik

0141 287 3921
0141 287 0226
0141 287 7041

Glasgow Life: Letting Section, phone 0141 302 2814/2815

Please note
Although this information is correct at time of printing, there could be changes affecting
any on the matters dealt with in this document:
a) before the commencement or during the course of the establishment year in question
b) in relation to subsequent establishment years.
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