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We are pleased to announce Glasgow Life is now utilising the Glasgow City Council electronic Sourcing portal. (www.glasgow.bravosolution.co.uk )  It is envisaged all Glasgow Life tenders will be conducted through this portal by April 2011.

 The use of electronic tendering is intended to help improve the tender process to all Buyer and Supplier users, the benefits to the project include:
·         Structured best practise process for consistency
·         Security, audit trails and high availability infrastructure
·         Functionality to reduce administration and allow better focus on robust evaluation and better decision making
·         Electronic approach supports sustainability agendas

The benefits to suppliers include:
·         Access to your projects 24x7x365 anywhere in the world via the internet
·         Eliminates postal, printing and storage costs 
·         Structured process and online questionnaires help you achieve compliant responses
·         Electronic approach means a faster process meaning less time spent on administration and faster award decisions.

Support available to help you get to grips with the new system include:
·         helpdesk, available Mon-Fri 8am to 6pm (currently UK time in English language only)
·         Suppliers help guides
·         Secure Messaging tool for communicating with the Glasgow Life team

We appreciate this is a change to the way many of you tender, but ask that you engage with this positively and take a little time to learn the software and all participants will positively benefit, (the PQQ/ITT will have a mixture of online and offline questionnaires). 

Please note all suppliers will be required to register on the portal (this costs nothing and will only take a couple of minutes), using the steps below/attached, you can chose your own username (we recommend the name of your organisation) and the system will then send you a password automatically (when you first log in you may be prompted to change the system generated password to something more memorable).

REGISTERING YOUR ORGANISATION ON THE PORTAL

Registering on the portal only takes a few minutes using the steps below, it allows you to gain access to the PQQ/ITT and documentation, please note that you are registering an organisation not individuals so please only register once (once your organisation is created, and you have access to the portal, if you require additional sub-users the BravoSolution helpdesk can talk you through how to add them)  – if you have any problems phone the BravoSolution helpdesk on 0800 368 4850

1.       Browse to the BravoSolution eSourcing Portal: www.glasgow.bravosolution.co.uk (using Microsoft Internet Explorer, MAC users can use Firefox but some formatting on the portal may be lost)

2.       Click the “Click here to register” hyperlink

3.      Accept the generic terms and conditions for using the portal and click “continue”

4.      Enter your correct business and user details (take care to enter the correct email address and telephone number)

5.      Note the username you chose (we recommend the name of your organisation) and click “Save” when complete

6.      When your registration is approved/activated you will receive a email confirming activation and then another with your unique password to allow you to log into the portal (keep this secure)

7.      Please note this has registered your ORGANISATION not users, if you wish to also setup colleagues as users please email the helpdesk and they will provide you with guidance.

At registration stage you are also provided with the opportunity to ‘Manage your Profile’. You will be automatically presented with this page immediately after your initial registration. The basic profile consists of additional registration questions enabling Glasgow Life to gather information about your Organisation. 

Furthermore, you will have the opportunity to categorise your Organisation in terms of the services you can provide. Click on the categories tab and add the categories of goods/services that match your company profile.

Finally, you are strongly advised, once logged in, to access the ‘Manage Your Profile’ area in order to complete your ‘Extended Profile’. This area again consists of additional more detailed questions that will enable Glasgow Life to have access to relevant information about your Organisation.

 If you require any further assistance the BravoSolution help desk is available Mon – Fri 8am – 6pm (UK Time in English) on:

email: help@bravosolution.co.uk  
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