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Please find below the latest news on the rollout of Personalisation across Glasgow: 
 
Learning Disabilities rollout 

• Over 1,000 people with learning disabilities are involved in Personalisation. 
• Around 800 have completed an outcome based support plan. 
• The annual review of support plans will take place from March to December 

2012. 
• For more information on annual reviews, please see the “7-steps to 

Personalisation” on our website or our leaflet ‘Personalisation: your support, 
your way’ 

 
Physical Disabilities rollout 

• 240 Self Evaluation Questionnaires (SEQ) are underway. 
• 140 estimated budgets have been allocated. 
• Around 800 support plans will be completed by March 2012. 

 

Mental Health rollout 

• Phase one of the Mental Health rollout starts in March 2012. 
• Approximately 810 people with mental health issues will be involved in stage 

one. 
• Training for mental health staff within social work starts this month and will 

continue through to March 2012. 
• Planning continues in the areas of finance, commissioning, governance, 

operational practice, communications, guidance and performance 
measurement. 

• Details of preparations for rollout have been communicated to Social Work 
Services staff and service providers via email.  

 

Other news 
• We continue to update our web pages with the latest guidance and forms. 
 

Coming up…… 
• We will continue to plan for the rollout of Personalisation in Mental Health and 

to provide updates on progress.  
• The physical disabilities rollout will be ongoing  
• Planning begins for phase two of the learning disabilities rollout, due to start in 

June 2012, which will involve around 650 people.  
 
Contact us: 
If you have any queries on or suggestions for the content of this update, please 
email: sw_communicationsunit@glasgow.gov.uk. 

http://www.glasgow.gov.uk/personalisation
http://www.glasgow.gov.uk/NR/rdonlyres/C1EBADEA-1E4A-4958-93C6-4F3ACE7222B3/0/PersonalisationYourSupportYourWay2011.pdf
http://www.glasgow.gov.uk/NR/rdonlyres/C1EBADEA-1E4A-4958-93C6-4F3ACE7222B3/0/PersonalisationYourSupportYourWay2011.pdf
http://www.glasgow.gov.uk/en/Residents/Care_Support/Personalisation/SDSPaperwork.htm

