Race

Research shows persistent race inequalities in Scotland. Some examples follow; 

· Thirty-six percent of minority ethnic people had experienced discrimination in the workplace. 

· Some ethnic minority groups are reported to be particularly vulnerable. Gypsy Travellers are cited as one group that experiences inequality across a number of domains; they fall at the bottom of the league in terms of health outcomes, education, housing, and victimisation. The Scottish Social Attitudes report confirmed that discriminatory attitudes are still common in relation to Gypsy Travellers. 

· Racism remains a significant issue in the daily lives of minority ethnic young people and they feel less secure in unfamiliar locations. 

· There is lower awareness of council services among recently arrived minority ethnic people, but among the settled communities, access is more an issue than awareness. 

Since 1998 Glasgow City Council has adopted a proactive approach to dealing with racial discrimination and harassment. In that year the council launched the Anti-Racism Policy Statement outlining its vision of Glasgow as a city that encourages racial diversity, promotes racial equality and challenges institutional racism. 

Since then the council has engaged in systematic work to monitor the use of services by black and ethnic minority people. For example, it has introduced initiatives to encourage more black and ethnic minority job applicants. It has also put in place procedures for dealing with racial harassment by members of the public. 

Information on Race Equality Issues can be accessed by following the undernoted links: 

· Anti-Racist Policy Statement 

Hate Crime 

The council, together with Strathclyde Police, has funded a Hate Crime Policy Officer post since 2007; funding for an additional three years until 2013 has been approved. Located within GCSS, the post has the responsibility of increasing public confidence in reporting hate crime to the police, through awareness raising and maintaining a network of third-party reporting centres. Further information can be found at this link 

Useful Resources: 

www.crer.org.uk 

www.wsrec.co.uk 

www.equalityhumanrights.com/ 

Racial Harassment Procedures 

Corporate Racial Harassment Procedures

The council will tackle racial harassment and support all service users and staff who feel they have been racially harassed. These procedures apply in the case where a service user racially harasses another service user or a member of staff.

Racial harassment includes physical attacks, threats of violence, racist graffiti and written or verbal abuse.

Contact details for advisory and information services are attached to the procedures.

Racial Harassment Procedure
