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                                                                                     FACTSHEET

Introduction
_____________________________________________________
There are many suppliers selling equipment to assist disabled people to live independently, such as local pharmacies or mobility outlets. It is important to find out what is available and if possible, try out before buying. If you are buying equipment specially designed to help an individual with a disability it should be exempt from VAT. 
Some retailers are members of the British Health Trade Association (BHTA), which means they operate to a Code of Practice, which could help protect you if things go wrong.

We strongly recommend that you purchase equipment that is fit for purpose and suitable for the specific activity you are undertaking, e.g. a shower chair specifically intended for use in the shower. Shower chairs are designed to be comfortable and durable so that they can be used for a long time without any adverse effects.  Household chairs such as computer or dining chairs will not provide the required support or stability, will rust and may lead to an accident or injury.

Finding a Supplier _____________________________________________________

High Street Shops
More and more high street shops sell simpler equipment. Supermarkets and DIY superstores sell a range of gadgets and larger chemists sometimes stock equipment that might be useful.

Bear in mind that most high street shops do not have staff who know about disability and may be unable to tell you if what you are buying will do what you want it to.

Catalogues
Buying by mail order has advantages if you have difficulty getting out of the house. If you chose to buy, you can order by phone or on- line and items can be posted and delivered to your door.

Specialist shops

There are specialist shops in most areas. They range from small individual firms to national chains. They will sell a large range of equipment designed for disabled or older people. They may have a showroom where you can look at equipment, and in some cases also buy, and will be staffed by people who can give you advice.
Please refer to the equipment provider list for further information on local providers to assist you to buy the appropriate equipment and obtain the best advice on the right solution for you.

Information and Advice
_____________________________________________________
Disabled Living Foundation
The Disabled Living Foundation (DLF) provides comprehensive information about equipment and where to get it. Their website includes clearly written guides about a range of daily living equipment. They produce a range of factsheets and guides.                                                                                  Local rate Helpline: 0845 130 9177
Textphone: 020 7432 8009
Email: advice@dlf.org.uk
www.dlf.org.uk
Ask Sara

The Disabled Living Foundation has developed a resource called Ask Sara to help you find the advice and equipment needed to make your daily living easier. A range of questions will help you to pin point what you find difficult and suggest items that may help you. Their helpline will give you information by phone, and they can send you printed guides and information
www.asksara.org.uk
Useful contacts
_____________________________________________________________________
The British Healthcare Trades Association (BHTA) is the trade association for the healthcare industry. The BHTA code of practice sets out standards that its members must meet. Shops and suppliers will display their BHTA membership if they have one.                                                                        Tel: 020 7702 2141
Email: bhta@bhta.com, complaints@bhta.com
www.bhta.net
Dial UK is a network of some 120 local Disability Information and Advice Lines services (DIALs). They are run for Disabled People by Disabled People. They give information and advice on anything to do with living with a disability.They can help you find a local mobility shop. To find your nearest Dial contact:

Tel: 01302 310123
Textphone: 01302 310123 and use voice announcer

E-mail:informationenquiries@dialuk.org.uk

www.dialuk.info
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