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Glasgow City Council’s Statutory Performance Indicators 2013-14  
 
Background 
 
Glasgow City Council reports every year on a set of performance indicators known as 
the Statutory Performance Indicators or SPIs. 
 
They are part of the Local Government Benchmarking Framework (LGBF).  The 
indicators included in the SPIs fall into these categories: 
 

 Corporate Services 

 Culture and Leisure Services 

 Corporate Assets 

 Economic Development 
 
 
Our performance 
 
The table shows the council’s performance for 2013/14 on these indicators.  It shows 
performance for the previous three years, the preferred trend and whether 
performance has improved.  When comparing this year’s performance with last 
year’s, 7 indicators (78%) showed improvement but 2 (22%) showed a decline in 
performance. 
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Glasgow City Council’s Performance Indicators 2013-14 
 

 
Statutory Performance Indicator: 
 

2010/11 2011/12 2012/13 2013/14 
Preferred 

trend 
Improved? 

CORP3a 
Equal opportunities policy: the proportion of women in the 
highest paid 5% of earners 

49.5% 52.1% 55.52% 60.2% ↑ 
 

Yes 
 

CORP4 The cost of collecting Council Tax per dwelling £17.23 £17.47 £16.27 £12.44 ↓ Yes 

CORP 
5b2 

Domestic noise complaints: average time (hours) between 
time of complaint and attendance on site, for those dealt 
with under the ASB Act 2004 

1.2 1.0 1.2 0.9 ↓ Yes 

CORP6 

The number of working days lost through sickness 
absence for teachers 

6.7 6.0 6.6 6.1 ↓ Yes 

The number of working days lost through sickness 
absence for local government employees and craft 
workers 

9.3 9.2 9.7 9.6 ↓ Yes 

CORP7 
Percentage of income due from Council Tax received by 
the end of the year 

92.3% 92.6% 93.14% 93.1% ↑ Yes 

CORP8 
The percentage of invoices paid within 30 calendar days of 
receipt 

90% 88% 88.4% 90% ↑ Yes 

CORP 
ASSET 1 

The percentage of gross internal floor area of operational 
buildings (GIA) that is in satisfactory condition 

84.5% 87.9% 76.4% 62.7% 
↑ 
 

No 
 

CORP 
ASSET 2 

The number and percentage of operational buildings that 
are suitable for their current use 

79.5%1 92.3%¹ 91.8% 89% ↑ 
No 

 

C&L1 

Number of attendances at pools 
 
Number of attendances at indoor sports facilities, 
excluding pools  

n/a 
 

n/a 
 

n/a 
 

n/a 
 

n/a 
 

n/a 
 

1,567,205 
 

4,673,152 
 

─ 
 

─ 

─ 
 

─ 

C&L2 Number of visits to libraries 
 

n/a 
n/a n/a 5,537,154 ─ ─ 

C&L3 
Number of visits to/usages of council funded or part 
funded museums 

 
n/a 

n/a n/a 3,582,121  ─ ─ 

ENV1, 
1a, 2, 2a 

Number of premises for refuse collection (household and 
commercial) 

n/a n/a n/a 307,972 ─ ─ 

 

                                                
1
 In previous years Audit Scotland has the judged the underlined figures to be unreliable.  The indicator is now deemed reliable. 


