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Introduction
Glasgow Children’s Service Executive Group (CSEG) as part of their commitment to meaningfully engage with children and young people in the City, have agreed to undertake an annual consultation.  In 2013, the group agreed to conduct a virtual consultation with children and young people in the City on Getting It Right for Every Child (GIRFEC).  

The Children’s Service Executive Group tasked the Listening to Children Implementation Group, a multi-agency group, to develop and implement an ambitious approach to reach as many children and young people between the age of 5 and 25 in Glasgow.  The national guidance, Getting It Right for Every Child (GIRFEC) was chosen for this first virtual consultation, this was chosen as partners have recently gone through a substantial process to refresh and make more robust the GIRFEC approach in the City.  
The Getting it right for every child approach is about how practitioners across all services for children and adults meet the needs of children and young people, working together where necessary to ensure they reach their full potential. It promotes a shared approach and accountability that:

· builds solutions with and around children, young people and families 

· enables children and young people to get the help they need when they need it 

· involves working better together to improve life chances for children, young people and families  

What Getting it right for every child means for children, young people and their families:

· They will feel confident about the help they are getting 

· They understand what is happening and why 

· They have been listened to carefully and their wishes have been heard and understood 

· They are appropriately involved in discussions and decisions that affect them 

· They can rely on appropriate help being available as soon as possible 

· They will have experienced a more streamlined and co-ordinated response from practitioners 
The consultation aimed to raise children and young people’s awareness of the Getting It Right for Every Child approach, as well as providing children’s services with an understanding of how children and young people felt about the help they had received, a copy of the questionnaire is in Appendix 1.
In Glasgow we are working towards becoming a Child Friendly City, as part of this approach we asked Glasgow’s children and young people to tell us about their ambitions and aspirations.   
Methodology
Self-completion questionnaires were offered to Glasgow’s children and young people aged between 5 to 25 who were known to NHS Greater Glasgow and Clyde, Glasgow City Council, Social Work and Education services, Glasgow Life and the Voluntary Sector.  The questionnaire could be accessed via Survey Monkey; an internet based questionnaire or by staff distributing paper copies to the children and young people.   The survey was carried out between December 2013 and January 2014.  

The development of the survey questions and design of the questionnaires was done in collaboration with children and young people across the City, via Glasgow Life youth services; Social Work Services looked after children; Education Services primary and secondary schools and various Children’s Health Services. 
Results

There were 3,133 responses in total.  The responses were equally from males 1509 (48%) and females 1488 (47%).  136 (4%) respondents did not state their gender. 
1,825 (58%) completed the paper copy questionnaire and 1,308 (42%) completed the survey monkey questionnaire on line.  
Age
Of the 3,133 responses, 92% of the children and young people provided their age.  For the purposes of this report we have based our analysis on the 2880 (92%) children and young people that we know are between age 5 and 25 and grouped them in the following age ranges:



Age Range 
No. of children and young people
5 – 11

1018

   
  12 – 16 

1781
  
  17 – 25

   107

     

Total 

2880
As shown in the figure 1 below, the majority of the responses 1784 (62%) came from young people aged between 11 to15.  459 (26%) of the responses were from young people aged 12.
Figure 1. Overall Response to the Survey by Age
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Ethnicity

Of the 2880 responses, 90% of the children and young people completed the ethnic background question where half 1293 (50%) were male and half 1287 (50%) female.
Figure 2 below, shows most children described themselves as White Scottish 2108 (82%), 153 (6%) White Other, 140 (5%) Asian, 48 (2%) African, 63 (2%) mixed ethnic groups, 19 (1%) Caribbean or Black and 49 (2% ) other ethnic group. 
Figure 2. Ethnicity
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Responses to Survey by Age


W  Where you live

This question offered the option for the children and young people to input the first 3 digits of their post code or to tick one of two boxes which stated “I live in Glasgow” or “I live outside Glasgow”.

In total over two thirds 1978 (69%) children provided post code information.  Just over four fifths 2389 (83%) stated that they lived in Glasgow.  A very small number 16 children provided a post code that was outside the Glasgow City Council area, but ticked the box headed “I lived in Glasgow”.  
Figure 4 below shows that most of the children who provided a post code (90%) 1773, lived in Glasgow City Council area and that 205 (10%) young people lived in neighbouring Local Authorities.  
It is possible that the children and young people from other Local Authority areas are either in foster care outwith the Council area, or young people who attend a Glasgow school, or take part in Glasgow Life youth groups.  
Figure 4. Where You Live
	Glasgow  City Council Area
	Age Group 
	Male 
	Female
	Total No. Children
	Percentage

	Glasgow North East


	8 – 23
	399
	475
	874
	45%

	Glasgow South


	7 – 21
	248
	254
	502
	25%

	Glasgow North West 


	7 – 23
	199
	198
	397
	20%

	Total Glasgow 
	
	
	
	1773
	90%


	Neighbouring Local Authorities


	Age Group 
	Male 
	Female
	Total No. Children
	Percentage

	Lanarkshire (including South & North)
	8 – 17
	52
	36
	88
	4%

	East Dunbartonshire


	9 – 22
	9
	0
	9
	0.5%

	Renfrewshire & East Renfrewshire
	8 – 14
	42
	39
	81


	4.1%

	Other authorities


	
	
	
	27
	1.4%

	Total Other Authorities
	
	
	
	205
	10%


Getting it Right for Every Child
The Scottish Government have introduced GIRFEC because they want all children and young people to be fully supported as they grow and develop into successful learners, confident individuals and responsible citizens.  Most children and young people receive support and help when they need it, however, there maybe times when additional help and support is required.  

One of the key questions in the survey was had the children and young people heard of Getting it Right for Every Child (GIRFEC).  There was some anecdotal information from a worker that children did not know of Getting it Right for Every Child or the acronym GIRFEC, but did know about SHANARRI (Safe, Health, etc) and/or Well-being indicators.  
The tables below show the young peoples responses by age group:

1. Have You Heard of GIRFEC?
	Age
	5- 11
	12 - 16
	17- 25
	Total
	

	Yes
	232
	430
	54
	716
	25%

	No
	697
	1351
	116
	2164
	75%

	Totals
	929
	1781
	170
	2880
	100%


2. Who Told You About GIRFEC?

This was a tick box question were children and young people could choose more than one option.  
The majority of children and young people heard about GIRFEC at school, from their parents and carers or the Police.  
704 (64%) of children and young people heard about GIRFEC at school: two thirds of these 464 (66%) were aged between 12 and 16, 198 (28%) aged between 5 to11 and 42 (6%) aged between 17 to 25.  

147 (14%) of children and young people heard about GIRFEC from a parent or carers: just under half of these 78 (53%) were aged between 12 to16 and 61 (41%) aged between 5 to 11 and 8 (5%) aged between 17 to 25.

The Police told 127 (12%) of children about GIRFEC: slightly less than half 63 (49%) were aged 11 to 15, 60 (47%) were aged 5 to 11 and 4 (3%) were aged 17 to 25.  
61 (6%) heard about GIRFEC from Greater Glasgow and Clyde NHS and 48 (4%) heard from Social Work Services.
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Who do you speak to if you are worried and need help?

The majority of Glasgow’s children and young people had one or more person they could talk to when they are worried and need help.   Significantly, 2301 (80%) choose their mother, 1463 (51%) would go to their father and 1637 (57%) stated they would talk to a friend. 
3. Who Do You Speak To If You Are Worried and Need Help (multiple answer question)

	
	5 - 11
	12 - 16
	17 - 25
	Total

	Mother
	849
	1337
	115
	2301

	Father
	672
	740
	51
	1463

	Friend
	508
	1024
	105
	1637

	Teacher
	428
	301
	27
	756

	Other Relative
	352
	466
	45
	863

	Carer
	116
	118
	19
	253

	Youth Worker
	43
	71
	14
	128

	Social Worker
	39
	73
	15
	127

	Frequency
	3007
	4130
	391
	7528


There were 9 young people that stated that they have no one to talk to, they were aged 13 to 17 and two thirds were male.  The list below shows their comments:
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Have you gone to someone for help?
Slightly less than half 1424 (49%) of the children and young people stated that they had gone to a teacher, health staff, social worker or other professional for help and just over half (51%) had not.  
Figure 5.  
           Age range of children and young people who have

gone to someone for help
	
	
	
	
	
	
	
	
	

	
	5 - 11
	
	12 - 16
	
	17 - 25
	
	Total
	

	Yes
	636
	
	699
	
	89
	
	1424
	49%

	No
	293
	
	1082
	
	81
	
	1456
	51%

	Total
	929
	
	1781
	 
	170
	 
	2880
	


Did you get the support you wanted?
We asked the children and young people who had gone for help, if they received the help they needed.  We based the questions around what GETTING IT RIGHT FOR EVERY CHILD means for you:   

· You will feel happy about the help you get  

· You understand what is happening and why

· You have been listened to carefully and your views have been heard and understood 

· You are correctly involved in discussions and decisions that affect you

· You can rely on the help you need being available as soon as possible

· You will be aware that teachers, social workers, health staff, etc are working together to help you.

This was a multiply response answer, so the young people could pick all that related to them.  The following figures are based on the1424 (49%) children and young people that had gone to for help.
We asked, did you:

1. Feel you were being listened to

	Age
	Yes
	
	81% felt listened to.



	5 - 11
	522
	37%
	

	12 - 16
	558
	39%
	

	17 - 25
	74
	5%
	

	Total
	1154
	81%
	


2.    Feel that any decisions made were explained to you
	Age
	Yes
	
	43% felt decisions were 

explained to them.

	5 - 11
	275
	19%
	

	12 - 16
	300
	21%
	

	17 - 25
	41
	3%
	

	Total
	616
	43%
	


	Age
	Yes
	
	58% understood what was 

happening.

	5 - 11
	390
	27%
	

	12 - 16
	376
	26%
	

	17 - 25
	53
	4%
	

	Total
	819
	58%
	


3.    Understand what was happening
	Age
	Yes
	
	49% felt included.

	5 - 11
	366
	26%
	

	12 - 16
	296
	21%
	

	17 - 25
	40
	  3%
	

	Total
	702
	49%
	


4.  Feel Included
5.   Feel That the Issue Was Dealt With Quickly
	Age
	Yes
	
	45% felt that the issue was dealt with quickly

	5 - 11
	330
	23%
	

	12 - 16
	271
	19%
	

	17 - 25
	35
	2%
	

	Total
	636
	45%
	


6.   Feel that other people who could help you were involved
	Age
	Yes
	
	35% felt that the right people

 were involved

	5 - 11
	264
	19%
	

	12 - 16
	203
	14%
	

	17 - 25
	27
	2%
	

	Total
	494
	35%
	


How did you rate the help you received?
The majority of the children and young people who answered this question (598) (%) scored the help they received as “very helpful”.  However, the most common comments were: “they could have dealt with it more quickly”, “explained better” and “listened more and did something”.
Figure 6.
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A few children told us about their experience:
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[image: image9.emf]We would like to know a bit about your ambitions and aspirations. 
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Ambitions and Aspirations
In Glasgow we are working with UNICEF to become accredited as a Child Friendly City, as part of this approach we want to know the ambitions and aspiration of Glasgow’s children and young people to help them reach their potential.  
The majority of Glasgow’s children and young people have a range of interests, participate in a number of sport activities and have a wide range of ambitions for the future.  
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Figure 8
As shown in figure 9 below, for all three age groups, sport, music, computers, baking or cooking and dance were the most popular interests.  
Figure 9 
Children and young people ambition and aspiration for the future by age 

group.
	
	Age
	
	

	
	5 -11 
	12 - 16
	17 - 25
	Frequency
	
	

	Music
	327
	462
	35
	824
	
	

	Dance
	246
	279
	19
	544
	
	

	Baking/Cooking
	307
	338
	23
	668
	
	

	Sport
	532
	671
	64
	1267
	
	

	Computers
	314
	374
	23
	711
	
	

	Doctor/Nurse
	136
	150
	15
	301
	
	

	Teacher
	113
	173
	14
	300
	
	

	Tradesperson - builder, plumber, 
electrician, plasterer etc
	77
	149
	17
	243
	

	Entrepreneur
	13
	42
	9
	64

	Frequency
	2065
	2638
	219
	4922


50  children and young people aged 7 to 14 completed the free text box.   The ambitions of the children and young people varied enormously from astronaut to vet and everything in between.  However, the majority would like to get involved in acting, drama or media 16 (32%) or caring for animals 11(22%).  

There were distinct differences between choices for males and females.  For example, a career in singing or involvement in gymnastics was exclusively female.   The majority 67% of young people who liked sport were male and 33% female. 
Who would you go to help you achieve your goal?
The majority of children would ask a teacher, sports coach, family member or careers advisor to help them reach their goal.  Others would go to a professional, college or university for advice.
Summary

In Glasgow, we refreshed our approach to the implementation of Getting It Right for Every Child (GIRFEC) in 2013.  As part of our implementation we wanted to inform the children and young people of Glasgow about GIRFEC and what it means to them.  We knew before we did the consultation that only a few children and young people would be aware of the approach, but we want to provide the children’s services planning structure with a baseline that can be built upon and improved. 

The results of this consultation raised areas for improvement that we will develop into an action plan.  The areas for improvement are:

· Children and young people knew about: SHANARRI, GIRFEC and Well-being indicators, but did not link them together as one approach.  
We need to give a clear message to children that we are using the Getting it Right for Every Child well-being indicators.  We will work with children and young people in schools to develop a child friendly version of the GIRFEC Well-being indicators.  Staff will continue to use the GIRFEC Well-being wheel as shown in the Practice Guidance.
· A significant number of children and young people told us they felt listened to (81%), but only (43%) felt decisions were explained to them, just over half (58%) felt they understood what was happening, and (49%) felt included.

We need to ensure that we not only listen to children and young people, but we also take the time to ensure they understand what is happening and that they feel included in the process.  
We will take both items above into the Improving Children’s Services, Service Managers Group to improve staff practice in Health, Education and Social Work Services.  
· Glasgow’s children and young people have real ambition and talent with the majority wanting to be involved in sport, music and computers.  
We will work with colleagues in schools and Glasgow Life to ensure that children and young people are given every opportunity to access facilities, technology and tuition to help them achieve their goal. 
We would like to thank all the children and young people who took part in the consultation and the staff who helped co-ordinate the process.

Thank You.

Questionnaire






APPENDIX 1
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Getting It Right for Glasgow’s Children and Young People: Consultation 2013

Bottom of Form

2. Introduction

It is important that children are happy, safe and well cared for.  The Scottish Government are making plans to make sure that all children get the help they need, when they need it.  They are calling these plans ‘Getting It Right for Every Child” also, known as GIRFEC.  

We hope that the following information will help you to understand a little more about the “Getting It Right for Every Child” that is based on children’s rights UNCRC.  If you would like to find out more ask your school, health staff, social worker or other professional, or check out the Scottish Government webpage http://www.scotland.gov.uk/Topics/People/Young-People/gettingitright
3. What is GETTING IT RIGHT FOR EVERY CHILD?

Most children and young people receive support and help when they need it throughout their life from their mother, father, other family members, carers, teachers, etc.  

However, there maybe times in your life when you require additional help or support.   This is when the GIRFEC plan should be done. You should expect your parents, carer, teacher, social worker, health staff, etc to work together to ensure that you feel safe and well cared for.
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4. What “GETTING IT RIGHT FOR EVERY CHILD” means for you:   

· You will feel happy about the help you get  

· You understand what is happening and why

· You have been listened to carefully and your views have been heard and understood 

· You are correctly involved in discussions and decisions that affect you

· You can rely on the help you need being available as soon as possible

· You will be aware that teachers, social workers, health staff, etc are working together to help you.

5. About the Consultation

You can help Glasgow City Council, Greater Glasgow & Clyde NHS, Glasgow Life and other children’s services in Glasgow to understand what you know about your rights and “Getting It Right for Every Child”.  Tell us what you need and what you think of the help you get.  We would like to know your age, whether you are a boy or girl and the area of Glasgow that you live, so that we can examine the responses to make comparisons between age groups, areas of Glasgow and boys and girls responses.  

You are not asked to give your name, so no one will know who are or what you have written.  We cannot identify who completed the questionnaire.


Questions


1. Have you ever heard of the Getting It Right for Every Child? 

(Please tick only one of the boxes below) 

Yes



No

2. If you ticked yes, please tell us who told you about GIRFEC or where you heard about it? (Please tick one or more boxes below) 

YES


NO

Parent/Carer




At school 


Health Staff, such as, GP, nurse, hospital, etc 


Social Work Services


The Police

If none of the above, please write in the box below who told you about GIRFEC


3. Who do you 
speak to if you are worried or need help? (please tick one or more boxes below) 











Mother 


Teacher



Father


Social Worker




Carer



Youth Worker

          Other relative
           Friend

If none of the above, please write in the box below whom you would speak to?


4. Have you gone to a teacher, health staff, social worker, or other professional for help or support? (Please tick only one of the boxes below)

            

 

YES                      


NO

5. If yes, did you get the help or support that you wanted?  (Please tick all that apply)

 Did you:



Feel you were being listened to







Feel that any decisions made were explained to you




Understand what was happening














Feel included   

Feel that the issue was dealt with quickly 


Feel that other people who could help you were involved

 

None of the above

6. Following the above question, if you went to an adult for help, how would you rate the help you received?  (Please tick only one of the boxes below):

          very helpful

helpful
quite helpful

slightly helpful
not helpful

                   

7. In your opinion, is there anything they could have been done better? (Please write in the box below)

 

8. Do you have a goal, hobby, talent or skill that you hope to use in the future? (please tick one or more boxes below) 


Art





Computers


Music





Doctor/ Nurse


Dance





Teacher 


Baking/Cooking 

Tradesperson (Builder,Plumber, Electrician, Plasterer, etc)

Sport




 

If none of the above, please write what you are interested in doing in the box 
below.


9. Who would you go to, to help you achieve your goal? Please write in the box below.


About You

10. What age are you?





Age

11. Would you describe yourself as



      Male



Female


12. Please tell us your ethnic background, please tick one of the boxes: 




White – Scottish





White – Other





Asian





African





Caribbean or Black





Mixed ethnic groups





Other ethnic group


13.  Please tell us the beginning of your post code, for example, G33 (If you don’t know your post code, please go to question 14. 


Post Code 

14. Do you live in Glasgow or outside Glasgow? (please tick only one of the boxes below) 

I Live in Glasgow 



I live outside Glasgow  


THANK YOU FOR TAKING PART IN THIS CONSULTATION
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Once we have examined all the responses to the consultation we will put a report on Glasgow City Council, Getting it Right for Every Child web page.  http://www.glasgow.gov.uk/index.aspx?articleid=10487
		





		





		































































































































































































No one


Nobody. Bottle that stuff up.


Nobody


No one I deal with my own problems


I don't really tell people


I don't speak to anyone


I speak to myself


I tend not to speak to anyone





		





“When I speak to adults about how I'm feeling, or if, I'm worried. They never really understand what I'm talking about or help me at all. They don’t really make you feel less worried or paranoid they make me feel worse than I did before. So if there was something I needed to get off my chest I would never speak to an adult about it”.





“In the after school care setting they did what they could. I am a special needs child and agencies who take decision for me should make an effort to get me involved by explaining to me what is happening to me through the language I understand like sign/makaton and be patient with me because it might take time for me to understand and involve me in the decision making”.





“I felt like the teacher was imposing thoughts on to me, by saying "are you sure it's not just..." If this hadn't happened, I think I would have felt better about the help given”.








		































































































		





		





		





		





		





		





		





G





















































