
Your Council Tax Notice Explained 

Your Council Tax bill lays 

out the details of how 

your charge has been 

calculated and means of 

payment. Please click on 

the text below to show 

more information on each 

area. 

1. Council Tax Reference

2. Reason for bill issue

3. Postal Address

4. Property Address

5. Charge Period

6. Payment profile

7. Payment Method

8. Ways to pay

9. Payment Barcode



10. Council Tax Band

11. Bill calculation details
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Details of the items on your Council Tax Notice 
 
 
 

Council Tax Reference 

Your Council Tax reference is a 9-digit number starting with 8. Please always quote your reference number when 

contacting us. 

Reason for Issue 

This is the reason that we are sending you this bill. You will receive a new Council tax bill at the start of each financial 

year (usually in March) and a replacement bill each time your bill is recalculated e.g. due to the award of a Council 

Tax exemption or Discount or because you have recently moved in or out of a property. 

Postal Address 

This is the address which we will use to send all documentation to you by post. Where you have asked us to send 

your bill to a different address, we will use this address here. 

Property Address 

If you have asked us to send your bills to a different postal address, the address of the property which the Council 

Tax bill relates to will be shown here. Where bills are being posted directly to property that the bill relates to, this 

area will be blank. 

Charge Period 

This shows the period that the bill relates to. This will normally be for a full financial year although where you have 

recently moved into or out of a property, or a Council Tax Exemption has been awarded, this may only cover part of 

a financial year. 

Payment Profile 

This will show the value of the Council Tax instalments due to be paid and the dates on which payment should be 

made. Where your account relates to a previous address or a prior year or your bill has been issued after 30th 

November during the current financial year, only a single instalment will be shown. 

Payment Method 

This details the amount you are expected to pay each month along with the date which payment should be made. 

Payments are due on the first of each month although if you are paying by Direct Debit, you can choose from a range 

of payment dates – you can set up a Direct Debit using our online Direct Debit facility. Please note that bills for 

previous financial years or for accounts which have been closed will not show multiple instalments but are paid in a 

single instalment. 

Ways to Pay 

We offer various ways to pay your Council Tax – please see our Council Tax page for more details 
 

Payment Barcode 

You can use the barcode on your bill to pay your Council Tax at any Post office or PayPoint location 

Council Tax Band 

This is the Council Tax band which your property has been placed into by the City Assessor. You can find details of 

the charges for each band on our Council Tax page. Full details on Council Tax bandings can be found on the Scottish  

Assessors Association website. 
 

Bill Calculation 

https://youraccount.glasgow.gov.uk/publicaccesslive/selfservice/services/directdebit.htm%3Bjsessionid%3DBD76D31ABBA3E9D07ACB08462BEFED20?_flowId=services%2Fdirectdebit&amp;_flowExecutionKey=e1s1
https://www.glasgow.gov.uk/index.aspx?articleid=17021
https://www.glasgow.gov.uk/index.aspx?articleid=17021
https://www.saa.gov.uk/
https://www.saa.gov.uk/
https://www.saa.gov.uk/


This will show you how we have worked out how much Council Tax you are due to pay. All notices will include the 

Glasgow Council Tax which is the amount of Council Tax due for the charge period of this notice. Charges which may 

also appear are: 

• Scottish Water – Water Charge / Scottish Water – Waste Water Charge 

These are charges set by Scottish Water for provision of Water and Waste Water services. Although the Council 

collects these charges on behalf of Scottish Water, the amounts due are set by Scottish Water themselves. 

Please see the Scottish Water website for more information. 

• Water/Waste Water charges Reduction 

Households with 2 or more adults who are in receipt of Council Tax Reduction may receive a reduction in the 

amount of Water and Waste Water charged. The amount due is based on the amount of Council Tax Reduction 

in payment. 

• Council Tax Reduction 

If you are receiving Council Tax Reduction based on your income, this will be shown here. Where there have 

been adjustments in the amount of Council Tax Reduction given, the Council Tax Reduction total shown below 

will detail the net amount of Council Tax Reduction given 

• Discount – Council Tax 

If you are in receipt of a Council Tax discount, this will be shown here 

• Payments 

This shows any payments which you have already made for this period 

http://www.scottishwater.co.uk/unmeteredcharges



