OFFICIAL

CORONAVIRUS (COVID-19)
DAILY INFORMATION UPDATE

KEEP UPDATED AT ALL TIMES ON THE WEBSITE

https://www.qglasgow.gov.uk/staffupdates

27 March 2020

VOLUNTEER

Help to keep our city running

during this challenging time

SIGN UP TO VOLUNTEER NOW

‘ Thank you to our staff volunteers!

So far nearly 200 staff have stepped forward to join our volunteer register. THANK YOU for signing up to help
make a difference.

Could you volunteer to help deliver essential services in key areas of the council - should the need arise?

We are looking for staff to help across our key priority areas in Public Health, Social Care and Education. All
staff volunteers will be trained to deliver key roles and will be paid at their normal grade.

Find out more about how to get involved here.

-I Our volunteers in action!



https://www.glasgow.gov.uk/staffupdates
http://www.glasgow.gov.uk/CHttpHandler.ashx?id=48967&p=0
http://www.glasgow.gov.uk/CHttpHandler.ashx?id=48967&p=0
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A big clap to the staff volunteers from across our Services who've organised the delivery this week of more
than 32K prepaid Farmfoods cards for our families in receipt of footwear and clothing grants and/or free
school meals.

See our volunteers in action and hear from Maureen McKenna, Executive Director of Education Services
about this massive exercise here.

! Meet our teams — Home Care Operations Teams

Meet our Home Care Operations Teams at Blair Court who are busy providing excellent customer service —
continuing to take calls and emails from our service users or their families. They are working hard to
schedule and monitor home care visits to make sure our home carers are safe and well delivering their
visits out in the community.

Alongside this they are also taking calls from hospitals to make sure people can be discharge home safely
with a home care package and the Community Alarm Service Team continue to take vital alarm calls from
service users — to help organise a responder or emergency service when alarm pendants are pressed.

#Keep up the great work guys.

-I Violence Against Women Services — support during Covid-19

We know #StayHome may not be refuge for many which is why our Violence Against Women Services are
here to support during Covid-19.

e ASSIST - 0141 276 7710
e Routes Out— 0141 276 0737
e TARA-01412767724


https://twitter.com/GlasgowCC/status/1243543326013427714

More information on these services available at www.Glasgow.gov.uk/coronavirus

- We want to hear from you — tell us your stories
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Our staff
showing
support to
colleagues ©

We want to hear about the jobs you're doing at this challenging time to support the city, or tell us about a
colleague you're particularly proud of. We'll then share these stories with your colleagues across the
council.

We know you’re all proud to play your part for the city - send us your stories and pictures to
Insider@glasgow.gov.uk

We’re not expecting you to write war and peace. Just a few lines about your job and the difference you're
making with a quick photo taken on your mobile. If you're sending a story about a colleague remember to
check that it's okay with them.

- Keep up the great work — what we’re hearing on twitter

Rachelglasgowmassage @glasgowhands Post 3m
March 26, 2020 - 10:46am - View Post

@GlasgowCC thank you to your staff still working& keeping our city &
clean.NB Glaswegians check what's being collected
glasgow.gov.uk/coronavirus

Follow us @GlasgowCC on Twitter or Glasgow City Council on Facebook
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