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BitLocker New users and changing a BitLocker PIN

New users 

Changing your BitLocker PIN

When you receive your device you will be 
given an initial Bitlocker password to use once 
you return home

From the Windows 8.1 Start Screen, click or 
tap the Search Icon

Once you return home you will be prompted 
to enter your PIN to continue booting your 
device.

Enter the PIN you were given by CGI 
then press Enter

Type bitlocker then select BitLocker Encryption 
Options.

Continue and enter you AD log-in and 
Password

Continue and enter you AD log-in and 
Password
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On the Microsoft BitLocker Administration and 
Monitoring screen, click or tap Manage your 
PIN

Type your new PIN in both the PIN and
Confirm PIN fields then click Reset PIN

Click or tap Close
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