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How to Download Apps: 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. There is a selection of apps available through Self Service. These have all been approved and are 

free to download, but no more than 3 at a time.  

2. Tap on Allow for Notifications e.g. for 

updates to apps.  
3. Tap on Continue.  

To do List:
üYour iPad

üSwitch on iPad

üConnect to WiFi

üPasscode

üApple ID

üProxy Authentication

• Self Service to download & update apps

• Glow email using Outlook

• Troubleshooting & Helpdesk details

• Sign off to confirm completion of Deployment. 

Go back to the HomeScreen and tap on 

Jamf Self Service for apps.
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4. You will probably have to update the Apple iWorks apps as these have only recently been 

updated. Tap to install / reinstall Keynote 

5. You are best doing only up to 3 at a time, as they will queue up. Please also install / 
reinstall / update Numbers. 
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6. Please also install / reinstall / update Pages. 
 

7. Tap on the Home Button to see the apps installing.  Follow these steps to install any app 

needed e.g. Teams / OneDrive 

If you want to access your GLOW email via the Outlook app, rather than signing into GLOW all 

the time, make sure Outlook is installed & follow “Accessing Glow Email with the Outlook App”.  

If you have issues with any of the above steps, please contact the Connected Learning 

Team.  You will have been emailed contact details. 


