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Accessing GLOW emails from Outlook: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Tap on Outlook. If this has not already 

downloaded, go to Self Service & (re)install. 

2. Enter your glow email address.  

3. Tap on Office 365 
 
 

4. Enter your glow email again as before (step 
2) and tap Next.  
 

5. Wait while it connects to GLOW and 
takes you to the GLOW login page.  
 

6. Sign into GLOW as you would normally. 
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7. If your details are correct and up to date, 
you will be taken to the Outlook app again. 

Tap on Maybe Later.  

8. Select whether or not you would like 

notifications of emails.  

9. Allow again. You can change these 
alerts & notifications again in Settings.  
 
 

10. If it asks you to set up another email address, 
tap on Maybe Later.  
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11. Please note that if you receive an attachment which uses an app e.g. Word. You will firstly need 
to have downloaded that app from Self Service before opening the attachment.  If you try to get the 

app from the Apple app store, it won’t work. See below: 

12. If you tap on Install, it will try to take you 
to the Apple app store, this is not available on 
your managed device. 

13. Tap on the Home Button and tap on Self 

Service.  

!

If you receive an email with an attachment for an app, you will need to install 

the app from Self Service otherwise the following will happen!

!
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14. Install the app you need – in this case 

Microsoft Word.  
15. Once installed, go back to the email in 

Outlook and open the attachment.  

Remember, if you are having issues with any of the above steps, please contact Connected 
Learning Team.  

You will have been emailed contact details. 

Recap
üYour iPad

üSwitch on iPad

üPasscode

üApple ID

üProxy Authentication

üSelf Service to download & update apps

üGlow email using Outlook

• Troubleshooting & Helpdesk details

• Sign off to confirm completion of Deployment. 


