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I’m setup, how do I let you know?  
 
Once you have completed all the steps and are setup, you must complete an iPad Sign-off form.    
 
You can access the form in 3 ways, decide which option is best for you. 

 In Teachable, which you can access through Glow: https://connected-learning-glasgow.teachable.com/p/remote-
ipad-deployment/?preview=logged_out 

 Using this website link: https://app.smartsheet.com/b/form/3ce38d9c4da14aec973bea7ab4abe233 
 Using the QR code below will also take you to the Sign off form.  

 
 

 
 
 
Your establishment and Education Services will be notified once your sign off has been received.  
 
You will receive an email confirming how to access all future support from the CGI Service Desk. 
 
Please also make sure that your regularly check your iPad for iOS updates.  
 
iOS is the mobile operating system created by Apple – it’s the brain of your iPad!  Apple will send updates so that your 
iPad can perform the best way it can for you.  Any iOS updates will go through CGI first to check for any issues so you 
can feel confident that these updates are needed.  
 
If a message / notification says that an update is available, please follow the guide “How to install iOS Updates / Back up 
your iCloud”. 
  
Frequently Asked Questions are located on Glasgow Online, in the Digital Learning pages 
http://www.goglasgow.org.uk/Pages/Show/2181  
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