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[bookmark: _Hlk59621582]Restart the Windows 10 Device
IMPORTANT - Please follow these steps before contacting the CGI Service Desk.

If you are experiencing connectivity problems start here.
It is good practice to restart your W10 device, this will make sure your device is updated regularly and assist with successful connection.  Add the steps below to your daily routine.   You should do this every day at lunchtime, or at a minimum, twice a week.
1. Click on Start menu (window icon)

[image: ]
1. Click on Power

[image: ]
1. Click on Restart
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Your device will Restart.  If you have updates pending you will be advised not to turn off your computer.  Allow this process to complete then log-in as usual.

Recovering the AOVPN Connection.
IMPORTANT - Please follow these steps before contacting the CGI Service Desk.

1. Log into the device and get to the desktop.

2. Once you have the desktop screen, hold down the power button on the device for 12 seconds until it is fully off.

Elitebook 840 Laptop, Power on Button (top of keyboard)

	



Elitebook 360 Notebook, Power on button (left hand side)

[image: ]
3. Switch OFF the power to your home broadband router for 12 seconds then switch back on again.

4. Once your broadband router has fully reset (allow up to ten mins for this step as some routers can take longer to initialise).

5. Switch your device back on, if AOVPN has connected successfully
  
6. Your device should be re-connectioned – END of process

7. If AOVPN remains disconnected, move to step 8.

8. Log-in and get to your desktop screen.

9. Select the Search Bar
	

	

	

	







	10. Type Software Center into the search bar and press enter.


	

	

	11. Select Installation Status


	

	

	










	12.   Select the latest version of the software you have installed, this will
   be version 3.3 or 3.4.  
   (Don’t be concerned if you don’t have the latest version 3.4 this will update to the
    latest version in the background once you are online.)


	

	

	13.   Now Select Reinstall


	

	

	

	14.   Reinstall is completed, now connect to AOVPN


	

	

	15.   Enabling Auto Connection

	You may have to select the AOVPN User Tunnel and click the Connect Automatically box.

	 [image: cid:image001.jpg@01D6D878.D61F50E0]




	

	16.   Your AOVPN should be reinstalled and connected. 



Other options to help you with connection. 

1. Switch to Airplane Mode; if your connection drops switch to your airplane mode by clicking that option or using the (F11 key), your Wi-Fi connection will drop off.  After 30 seconds to a minute click F11 again to turn it off. Click the Wi-Fi back on to trigger a new connection, you may need to repeat these steps two to three times. 

2. Tethering; if you have a corporate iPhone another tip to reconnect is to create a personal hotspot here.   Tether your device to the 4G on the iPhone, do this for 5 mins or so then click and reconnect to your wi-fi router name, this will trigger a reconnection to the AOVPN tunnel.

3. Check your ISP (Internet Service Provider) setting; CGI engineers are finding that some broadband provider settings are set to ‘Static’ as a standard.  The advice is that your setting should be changed to ‘Dynamic’.

Check your IP status with your Internet Service Provider to make sure your IP address type is ‘Dynamic’.

4. Reset your Wi-Fi credentials; click on the properties link within the box stating your Wi-Fi name.  Select the option ‘forget’, this will clear your Wi-Fi password. Click to connect to your Wi-Fi and re-enter your password (as though you are entering your Wi-Fi for the first time), this will trigger a new connection.

If you continue to experience problems contact: CGI Service Desk on 0141 287 4000.
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