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WebDav Issue – Guide to using Enterprise Connect
There is currently an outstanding issue on Windows 10 devices revolving around WebDav. The issue occurs when a user tries to Edit a file within EDRMS, a window opens which says ‘returning to WebDav’ however nothing happens following this.
The issue will be resolved in the EDRMS Upgrade, due to go Live in the near future, for the moment the workaround is shown below:

Users can access the Enterprise Client via an icon on their Desktop:
[image: ] 
*Please note, the icon itself may look a little different depending on the version you have installed*

Double clicking the icon will open the below page:
[image: ]

From here, double click on EDRMS

Users will then be able to see 3 options – Enterprise, Favourites & Personal. These are the same areas that you have within EDRMS on Internet Explorer.
[image: ]

Enterprise – This is the main area where the vast majority of files are stored on EDRMS, this is where your day to day work should be.
Favourites – These are shortcuts you have created to items within EDRMS.
Personal – This is your own Personal Workspace area within EDRMS.
Whichever area you decide to access from here, you will be shown the same documents which are shown in Internet Explorer.
Double clicking a file will open it as Read-Only, to access other options you will have to right click on the item you wish to access, right clicking brings up the below options:

[image: ]
Clicking Edit will open the file in Edit mode and allow you to Edit the item as normal. If you wish to Save the changes you would just do this like normal.
Other options are available within the right click menu e.g. Delete, Rename, Reserve etc. These options are the same as you see within Internet Explorer.
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