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Executive Summary 

In total there were 2,205 response to the survey.

Your job
· Respondents were evenly spread across all council services and Glasgow Life.
· Only small number of responses were from other Council Family organisations. 
· Almost half of respondents worked from home doing their normal job during lockdown.
· Lockdown had a mainly negative impact on respondent’s health and wellbeing.

Information provision 
· Respondents were more likely to be positive about the information they received from the council or their organisation during lockdown. 
· Respondents also felt that it was easy to understand the information provided.  

Services, activities and events during lockdown period
· There was a close split in how safe or otherwise respondents felt when outside their home.  
· Respondents were more confident in doing tasks and activities which were either outdoors or did not require significant interaction with others.
· People were particularly concerned about large events and gatherings, public transport and community venues.  

Workplace
· Almost half of respondents had been able to attend their normal workplace at some point. 

Returning to the workplace
· Respondent were evenly split about being confident in returning to their normal workplace.
· A number of existing changes implemented would make respondents more confident in returning.  
· Other changes highlighted were better enforcement, temperature checks, improved building ventilation and additional PPE.
· Majority of respondents wanted to see a more flexible and agile approach to future workplace arrangements.    

Overall 
· Strong approval of the Councils overall response to the pandemic. 

Introduction 

This report provides a summary of the staff perceptions survey carried out as part of the Council Family groups approach to tackling the ongoing global health crisis.  The aim of this survey was to provide a snap shot from staff on their views of the Council or their organisation during the lockdown period and start to look towards the recovery and renewal.  

Background
 
The survey was carried out internally by Chief Executive’s Department, Strategy Policy and Planning Team, on behalf of the City Renewal Working Group that reports to the Renewal Board.  The survey looked to gather staff views and opinions on a range of issues currently affecting them as well as looking forward towards the recovery phase of the pandemic.  Issues investigated included:  

· Your job
· Information provision 
· Services, activities and events during lockdown period
· Workplace
· Returning to the workplace

The survey was carried out between 13th November and 18th December 2020.  The survey was circulated to all members of the Glasgow Council Family through a variety of mechanism, including mangers briefings and corporate announcements.

In total, there was 2,205 responses received.  

This report contains a number of charts and tables, where percentages do not sum to 100%, this may be due to computer rounding, the exclusion of ‘don’t know’ categories or multiple answers.  

Your job 

Respondents were firstly asked to indicate which services they currently worked for.  There was an even spread of responses from each of the service areas across the council, including Glasgow Life.  Only a smaller number of staff from the other ALEOs responded (table 1).

Of those respondents who identified as ‘other’ where asked to provide more details.  Primarily, these respondents stated that they worked for CGI or provided more specific information such as the section where they worked.  


Table 1: Please indicate below which of the following you currently work for. 

	Service 
	Number
	Percentage (%)

	Chief Executives Department
	176
	8%

	Development and Regeneration Services
	257
	12%

	Education Services
	303
	14%

	Financial Services
	237
	11%

	Neighbourhoods and Sustainability
	382
	17%

	Glasgow City Health and Social Care Partnership
	367
	17%

	Glasgow Life
	389
	18%

	Jobs and Business Glasgow
	21
	1%

	City Parking
	17
	1%

	City Property
	17
	1%

	Clyde Gateway
	4
	>1%

	Other
	35
	2%

	Base 
	2205



When asked to describe their work situation during the lockdown period more than two thirds of respondents either continued to carry out their normal job from home (49%) or from their normal place of work (19%).  A further 16% of respondents worked both from home and the normal place of work on a rota basis (table 2).  

Table 2: Which of the following statements best describes your work situation during the lockdown period?

	Response 
	Number
	Percentage (%)

	I continue to carry out my job from my normal place of work
	416
	19%

	I work from home and carried out my normal job
	1085
	49%

	I carry out another role for the Council family at home
	37
	2%

	I carry out another role for the Council family at another venue
	22
	1%

	I am furloughed
	36
	2%

	I am at home due to shielding/underlying health condition and unable to carry out my job
	37
	2%

	I work both from home and my normal place of work (workplace rota)
	346
	16%

	Other 
	220
	10%

	Base 
	2199


Again, respondents who selected ‘other’ were asked to provide more details.  Respondents provided a range of other answers regarding how they would best describe their work situation during lockdown.  A significant number of respondents highlighted that they were at home during the lockdown period but were unable to undertake their normal role due to a lack of appropriate IT.  A number of respondents highlighted that where this was the case they did as much as they could using their own personal devices and undertook training and further job development.  

Other respondents stated that they had originally been working at home but had since returned to their place of work or have been working from home primarily, but have returned to their workplace to undertake specific tasks.  

When asked about the impact of lockdown on their health and wellbeing, almost two thirds (63%) stated that it had either a minor (46%) or a major (17%) negative impact, compared to 21% who stated the impact was positive.   

More than one in ten believed the impact as neither positive nor negative in terms of their health and wellbeing (chart 1).  

Chart 1: The lockdown period may have impacted on people in different ways. In terms of your health and wellbeing, what impact if any, would you say there has been? (base: 2198)





Information provision

Respondents were asked questions about the information provided to them during the lockdown period.  

More than half of all respondents were satisfied (either fairly or very) with the information provided by the Council or their organisation, in terms of Covid-19 (72%), changes to services (56%) and the support available (53%).  However, in all cases a significant number of respondents stated that they were dissatisfied with information provided (13%; 22% and 27% respectively) (chart 2).  

Chart 2: How satisfied or dissatisfied are you with the information provided by the council/your organisation during the lockdown period on the following? (base: 2193)

When asked if they thought that the information they had received from the council or their organisation during lockdown had been easy to understand, more than two thirds (69%) agreed that it was.  This compares to 14% who disagreed and 16% of respondents who thought neither.  







Services, activities and events during lockdown period

Respondents were next asked a number of questions about services, activities and events during the lockdown period.  

Firstly, respondents were asked about how safe, or otherwise they felt when outside their home, due to Covid-19.  Respondents were closely split between those who felt either very or fairly safe (46%) and those who felt fairly or very unsafe (39%).  

Respondents were next asked about their levels of confidence in doing everyday tasks and activities if restrictions were changed to allow them to do more (table 3).  

In terms of confidence in doing specific tasks if restrictions were eased, in all cases a significant proportion of respondents highlighted that they would be ‘not very’ or ‘not at all’ confident (table 3).  This ranged from 25%, when referring to going to their GP for an issue not related to Covid-19 to 77% when asked about attending a large public gatherings (sport/music events).  Other tasks and activities which at least two thirds of respondents were either ‘not very’ or ‘not at all’ confident, included: 

· Taking a holiday abroad (76%)
· Using public transport (70%)
· Using public toilets (69%)
· Going to pubs/bars (65%)
· Going to theatres (65%)

Respondents were much more confident (either ‘very’ or ‘fairly’) in meeting friends or family outside their household (73%), going to the supermarket (69%), going to the hairdressers (59%) or going to other non-food shops (57%).  



















Table 3:  Thinking of the current lockdown restrictions in place across the city, if these were to change and you were able to do more, how confident, if at all, would you be to do the following (base: 2083)

	
	Very confident 
	Fairly confident 
	Not very confident 
	Not at all confident 
	Don’t know/No opinion

	Meeting with friends/family outside your household
	21%
	52%

	20%

	7%

	1%


	Going to your GP for issues not related to coronavirus
	24%

	51%

	18%

	7%

	1%


	Shopping in supermarkets
	18%

	52%

	22%

	7%

	1%


	Going to your place of work
	15%

	41%

	27%

	16%

	1%


	Visit other non-food shops
	13%

	44%

	29%

	13%

	1%


	Staying overnight in the house of a friend/family
	12%
	28%
	27%
	29%
	3%

	Taking holidays in the UK
	14%
	41%
	26%
	17%
	2%

	Taking holidays abroad
	7%
	15%
	27%
	49%
	3%

	Having people work in your home i.e. cleaners, trades people (plumbers, electricians), etc.
	11%

	46%

	27%

	14%

	2%


	Going to the hairdressers
	16%
	43%
	22%
	14%
	5%

	Going to bars/pubs
	9%
	24%
	30%
	35%
	2%

	Going to restaurants
	12%
	41%
	24%
	22%
	1%

	Going to the cinema
	9%
	26%
	28%
	34%
	4%

	Using public toilets
	6%
	22%
	29%
	40%
	3%

	Using public transport
	6%
	21%
	31%
	39%
	4%

	Going to theatres
	8%
	23%
	29%
	36%
	4%

	Attending places of worship
	9%
	22%
	22%
	24%
	23%

	Going to large public gatherings (sport/music events)
	5%
	12%
	24%
	53%
	5%




Respondents were then asked about their confidence in using or visiting council services in their own personal life again as lockdown restrictions change.  It is worth noting that for a number of council service a significant number of respondents indicated ‘don’t know/no opinion’, this is likely due to them not requiring to use a particular service, i.e. schools, social work and home care services, etc.  

Respondents had a high level of confidence in using or visiting services which were outdoor or require limited interaction with other people, including parks (93%), recycling centres (87%) or refuse collections (86%).  This compares to local community centres (45%), sports and leisure centres (44%) and secondary schools (42%) were respondents felt much less confident about using or visiting (table 4).  

Table 4: As lockdown restrictions change, how confident, if at all, are you to use/visit the following council services in your own personal life? 

	
	Very confident 
	Fairly confident 
	Not very confident 
	Not at all confident 
	Base

	Museums and Galleries
	14%
	47%
	24%
	15%
	1929

	Libraries
	13%
	42%
	28%
	17%
	1842

	Parks
	55%
	38%
	5%
	2%
	2035

	Nursery schools
	15%
	36%
	28%
	21%
	1156

	Sports and leisure centres
	12%
	32%
	32%
	24%
	1857

	Recycling centres
	34%
	53%
	8%
	5%
	1901

	Home care services
	13%
	37%
	28%
	22%
	1018

	Primary schools
	16%
	37%
	25%
	22%
	1255

	Refuse collection
	35%
	51%
	9%
	5%
	1846

	Social Work Services
	18%
	45%
	22%
	15%
	1097

	Secondary schools
	12%
	30%
	30%
	28%
	1272

	Childrens play parks
	22%
	39%
	24%
	15%
	1385

	Local community centres
	12%
	33%
	33%
	22%
	1486



When asked about the biggest challenges facing the council overall in being able to respond to any future changes to society caused by the COVID-19 almost three quarters (73%) of respondents identified a ‘lack of funding’.  Other areas mentioned by a significant proportion; more than a third, included: 

· Overworked/Too busy already (36%)
· Too much bureaucracy stopping change (35%)
· Not enough staff (35%)
· Difficulties getting hold of necessary equipment (33%)

A range of other challenges were highlighted by respondents, including an indication that there are multiple challenges and as a result this will require multiple different solutions.  

The main challenge respondents felt was a lack of IT infrastructure, both hardware and software, across the Council to cope with the need for a more flexible approach to how we work and deliver services.  Respondents provided examples of how for a number of months they were unable to undertake any work or were restricted in the work they could do, due to a lack of suitable IT equipment or without access to certain tools and systems.  

Council staff, were also seen as one of the challenges going forward.  Some respondents felt that staff would need to be willing to adapt, by being more flexible both in their role and also how/where they carried it out.  Examples were given of staff using their skills to undertake different and additional roles during the lockdown period as well as new and innovative approaches to delivering services.  Also mentioned, was the challenge for managers to support staff and find new approaches to monitor performance out with the traditional office environment.  A key part of this was a need to trust staff to continue to work and be productive.  

Finally, a number of respondents felt that the challenges were too big for any single organisation to deal with and that there would need to be a partnership approach both locally and across Scotland between, public agencies, voluntary organisations and communities to develop and implement solutions in the future.   

Workplace 

Almost half (45%) of respondents had been able to attend their usual place of work in some basis since Government restrictions were introduced.  This compares to a third (33%) who have not been able to or 22% who have been attending their workplace despite the restrictions (chart 3).  

Chart 3: Since the Scottish Government introduced restrictions have you been able to attend your usual place of work?







Returning to the workplace 

Those respondents who were not able to attend their usual workplace at all or only some of the time, were then ask a number of questions about returning.  Firstly, respondents were asked how confident or otherwise they would be returning to their workplace, when required to do so.  

Respondents were almost evenly split about returning to their workplace when required, with 46% being either ‘very’ (11%) or ‘fairly’ (35%) confident compared to 45% who were either ‘not very’ (26%) or ‘not at all’ confident (chart 4).  

Chart 4: How confident, if at all, will you feel in returning to your workplace when you are required to? (base: 1608)


Those respondents who stated they were either ‘not very, or ‘not at all’ confidents were asked what changes would make them feel more confident to return to their workplace.  The main changes highlighted, included: 

· Physical distancing measures in place both inside and outside the building (66%)
· Hand sanitiser stations (59%)
· Minimise face-to-face contact with colleagues by using Perspex screens (55%)
· Clear information on the cleaning regime in place (54%)
· One-way system in place to enter and exit the building (49%)

Respondents also identified a range of other changes which would make them feel more confident.  It is worth noting that some of these changes are out with the control of the Council/organisation.  

A number of suggestions were linked to the changes which have already been made including better enforcement of the current rules around social distancing, one way systems, etc. as well as further improvements to hygiene and cleaning procedures.  Another change which respondents felt would make them more confident included temperature checks when staff arrived at work or for customers/pupils entering a building.  Some respondents, particularly those who work in close contact with others, mentioned more and improved protect equipment (PPE), including masks, face shields and gloves.  

The issue of ventilation in some workplaces was highlighted as an area where improvements could be made to help staff feel more confident.  A number of respondents mentioned being unable to open windows or that air conditioning was insufficient for the size and scale of the office space.  

It should be acknowledged that the final two areas below (transport and vaccine) are both areas generally out with the control of the Council family. Respondents spoke about these changes in more broader terms about helping them feel more confident.  

A further change mentioned was the issue of transport.  As highlighted in the response to a previous question, confidence in using public transport is low.  Respondents were worried about travel to and from work and between workplaces on public transport, particularly at peak times.

Finally, some respondents felt they would not be confident in returning to the workplace until both they and their colleagues had received the vaccine.  It was highlighted that even with all of the mitigation actions implemented and enforced there was still a risk of catching and spreading the virus if they were to return to their workplace and that they would only be confident when the vaccine was rolled out to everyone.   

Respondents were then asked about future working arrangements.  There was strong agreement (95% either strongly or tended to agree) among respondents that there ‘should be a flexible and agile approach to where staff work from’ in the future.  Almost three-quarters (72%) of respondents also felt that ‘staff should continue to work from home even if guidance allows staff to return to the workplace’; compared to15% who disagreed (chart 5). 





Chart 5:  To what extent do you agree or disagree that staff should continue to work from home even if guidance allows staff to return to the workplace (base: 1608)



Overall 

Finally, respondents were asked to rate the overall response to the pandemic by the council or their organisation.  Two thirds (65%) of respondent rated the overall response to the pandemic either ‘very’ (18%) or ‘fairly good’ (47%), compared to almost two in ten (18%) who thought it was either ‘fairly’ (11%) or ‘very poor’ (7%).  A similar number of respondents (17%) thought the response overall was neither good nor poor.  












Appendix 1: Topline Results

Question 1: Please indicate below which of the following you currently work for? 

	Service 
	Number
	Percentage (%)

	Chief Executives Department
	176
	8%

	Development and Regeneration Services
	257
	12%

	Education Services
	303
	14%

	Financial Services
	237
	11%

	Neighbourhoods and Sustainability
	382
	17%

	Glasgow City Health and Social Care Partnership
	367
	17%

	Glasgow Life
	389
	18%

	Jobs and Business Glasgow
	21
	1%

	City Parking
	17
	1%

	City Property
	17
	1%

	Clyde Gateway
	4
	>1%

	Other
	35
	2%

	Base 
	2205




Question 2: Which of the following statements best describes your work situation during the lockdown period?

	Response 
	Number
	Percentage (%)

	I continue to carry out my job from my normal place of work
	416
	19%

	I work from home and carried out my normal job
	1085
	49%

	I carry out another role for the Council family at home
	37
	2%

	I carry out another role for the Council family at another venue
	22
	1%

	I am furloughed
	36
	2%

	I am at home due to shielding/underlying health condition and unable to carry out my job
	37
	2%

	I work both from home and my normal place of work (workplace rota)
	346
	16%

	Other 
	220
	10%

	Base 
	2199




Question 3: The lockdown period may have impacted on people in different ways. In terms of your health and wellbeing, what impact if any, would you say there has been?

	Response 
	Number
	Percentage (%)

	Major positive impact
	216
	10%

	Mild positive impact
	239
	11%

	Neither positive nor negative impact
	279
	13%

	Mild negative impact
	1018
	46%

	Major negative impact
	372
	17%

	Don't Know / No opinion
	30
	1%

	Prefer not to say
	44
	2%

	Base 
	2198




Question 4: How satisfied or dissatisfied are you with the information provided by the council/your organisation during the lockdown period on the following? (Base: 2193)

	
	Very satisfied
	Fairly satisfied
	Neither nor
	Fairly dissatisfied
	Very dissatisfied
	Don’t know/No opinion

	Coronavirus (COVID 19)
	32%
	40%
	14%
	8%
	5%
	>1%

	Changes to services during the pandemic
	18%
	23%
	21%
	14%
	8%
	1%

	Support available during the pandemic
	21%
	32%
	19%
	15%
	12%
	1%



Question 5: Overall, to what extent do you agree or disagree that the information provided by the Council/your organisation during the lockdown period has been easy to understand?

	Response 
	Number
	Percentage (%)

	Strongly agree 
	433
	20%

	Tend to agree
	1078
	49%

	Neither agree nor disagree 
	347
	16%

	Tend to disagree
	223
	10%

	Strongly disagree 
	85
	4%

	Don’t know/No opinion 
	19
	1%

	Base 
	2185




Question 6: How safe or unsafe do you currently feel when outside your home due to the COVID-19 outbreak?

	Response 
	Number
	Percentage (%)

	Very safe
	118
	6%

	Fairly safe 
	828
	40%

	Neither safe or unsafe 
	292
	14%

	Fairly unsafe 
	642
	31%

	Very Unsafe 
	192
	9%

	Don’t know/No opinion 
	9
	1%

	Base 
	2081















Question 7: Thinking of the current lockdown restrictions in place across the city, if these were to change and you were able to do more, how confident, if at all, would you be to do the following (Base: 2083)

	
	Very confident 
	Fairly confident 
	Not very confident 
	Not at all confident 
	Don’t know/No opinion

	Meeting with friends/family outside your household
	21%
	52%

	20%

	7%

	1%


	Going to your GP for issues not related to coronavirus
	24%

	51%

	18%

	7%

	1%


	Shopping in supermarkets
	18%

	52%

	22%

	7%

	1%


	Going to your place of work
	15%

	41%

	27%

	16%

	1%


	Visit other non-food shops
	13%

	44%

	29%

	13%

	1%


	Staying overnight in the house of a friend/family
	12%
	28%
	27%
	29%
	3%

	Taking holidays in the UK
	14%
	41%
	26%
	17%
	2%

	Taking holidays abroad
	7%
	15%
	27%
	49%
	3%

	Having people work in your home i.e. cleaners, trades people (plumbers, electricians), etc.
	11%

	46%

	27%

	14%

	2%


	Going to the hairdressers
	16%
	43%
	22%
	14%
	5%

	Going to bars/pubs
	9%
	24%
	30%
	35%
	2%

	Going to restaurants
	12%
	41%
	24%
	22%
	1%

	Going to the cinema
	9%
	26%
	28%
	34%
	4%

	Using public toilets
	6%
	22%
	29%
	40%
	3%

	Using public transport
	6%
	21%
	31%
	39%
	4%

	Going to theatres
	8%
	23%
	29%
	36%
	4%

	Attending places of worship
	9%
	22%
	22%
	24%
	23%

	Going to large public gatherings (sport/music events)
	5%
	12%
	24%
	53%
	5%



















Question 8: As lockdown restrictions change, how confident, if at all, are you to use/visit the following council services in your own personal life? 

	
	Very confident 
	Fairly confident 
	Not very confident 
	Not at all confident 
	Base

	Museums and Galleries
	14%
	47%
	24%
	15%
	1929

	Libraries
	13%
	42%
	28%
	17%
	1842

	Parks
	55%
	38%
	5%
	2%
	2035

	Nursery schools
	15%
	36%
	28%
	20%
	1156

	Sports and leisure centres
	12%
	32%
	32%
	24%
	1857

	Recycling centres
	34%
	53%
	8%
	5%
	1901

	Home care services
	13%
	37%
	28%
	22%
	1018

	Primary schools
	16%
	37%
	25%
	22%
	1255

	Refuse collection
	35%
	51%
	9%
	5%
	1846

	Social Work Services
	18%
	45%
	22%
	15%
	1097

	Secondary schools
	12%
	30%
	30%
	28%
	1272

	Childrens play parks
	22%
	39%
	24%
	15%
	1385

	Local community centres
	12%
	33%
	33%
	22%
	1486



Question 9: Which three or four, if any, of the following do you think are the biggest challenges facing the council overall in being able to respond to any future changes to society caused by the COVID-19?

	Response 
	Number
	Percentage (%)

	Lack of funding
	1506
	73%

	Difficulties getting hold of necessary equipment
	679
	33%

	Overworked/too busy already
	748
	36%

	Too much bureaucracy stopping change
	718
	35%

	Not enough staff
	713
	35%

	Lack of leadership from politicians
	394
	19%

	Not working well with other organisations/public services
	187
	9%

	Lack of leadership from senior managers in the council
	515
	25%

	Not motivated to change
	249
	12%

	Lack of public support for any changes
	331
	16%

	Lack of information about how society will change
	332
	16%

	Not imaginative/flexible enough
	528
	26%

	Don’t involve the public in how we should change
	209
	10%

	Lack of the right skills among staff
	228
	11%

	The changes are too big for the council to deal with
	164
	8%

	Not good at using new tech to change how to deliver services
	493
	24%

	I don’t think coronavirus will lead to any changes
	63
	3%

	Other 
	173
	8%

	Base
	2065



Question 10: Since the Scottish Government introduced restrictions have you been able to attend your usual place of work?

	Response 
	Number
	Percentage (%)

	Yes, always
	468
	22%

	Yes, sometimes 
	927
	45%

	No 
	687
	33%

	Base
	2028


Question 11: How confident, if at all, will you feel in returning to your workplace when you are required to?

	Response 
	Number
	Percentage (%)

	Very confident
	182
	11%

	Fairly confident
	569
	35%

	Not very confident
	425
	26%

	Not at all confident
	306
	19%

	Have already returned to work
	99
	6%

	Don’t know / No opinion
	27
	2%

	Base
	1608




Question 12: If not very or not at all confident which, if any, of the following changes would make you feel more confident to return to your workplace?

	Response 
	Number
	Percentage (%)

	Physical distancing measures in place both inside and outside the building
	642
	66%

	One-way system in place to enter and exit the building
	478
	49%

	Managed system of queuing to enter
	325
	33%

	Hand sanitiser stations
	572
	59%

	Clear information on the cleaning regime in place
	525
	54%

	Minimise face-to-face contact with colleagues by using Perspex screens
	535
	55%

	Other 
	360
	37%

	Base
	972



Question 13: To what extent do you agree or disagree with the following statements? (Base: 1608)

	Response 
	Strongly agree
	Tend to agree
	Neither agree nor disagree
	Tend to disagree
	Strongly disagree
	Don't know/No opinion

	I feel there should be a flexible and agile approach to where staff work from
	74%

	21%

	3%

	1%

	1%

	>1%


	I feel staff should continue to work from home even if guidance allows staff to return to the workplace
	41%

	31%

	13%

	10%

	5%
	1%













Question 14: In your opinion, overall, how would you rate the Councils/your organisations response to the pandemic?

	Response 
	Number
	Percentage (%)

	Very good
	368
	18%

	Fairly good
	979
	47%

	Neither good nor poor
	342
	17%

	Fairly poor
	236
	11%

	Very poor
	135
	7%

	Don’t Know / No opinion
	12
	1%

	Base
	2072






%	Major positive 	Minor positive 	Neither nor 	Minor negative 	Major negative 	0.1	0.11	0.13	0.46	0.17	


Satisfied 	Conronavirus (COVID-19)	Changes to services 	Support available 	0.72	0.56000000000000005	0.53	Neither nor	Conronavirus (COVID-19)	Changes to services 	Support available 	0.14000000000000001	0.21	0.19	Dissatisfied 	Conronavirus (COVID-19)	Changes to services 	Support available 	0.13	0.22	0.27	


%	Yes, always 	Yes, sometimes 	No 	0.22	0.45	0.33	


%	Very confident 	Fairly confident 	Not very confident 	Not at all confident 	Have already returned to work 	Don’t know/No opinion 	0.11	0.35	0.26	0.19	0.06	0.02	


%	




Strongly Agree	Tend to agree	Neither agree not disagree	Tend to disagree	Strongly disagree 	0.41	0.31	0.13	0.1	0.05	
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