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Person Specification

	Job title:

	Kitchen Porter
	

	Job Family/
Grade/Level:
	Catering/Grade 1/CAT1
	

	Summary of role:
	Reporting to the Head Kitchen Porter/Head Chef the main duties and responsibilities are: 
· Manual and automated cleaning of all serving and cooking utensils and equipment.
· Moving and correct storage of all utensils and equipment
· Receipting, checking and correct storage of all deliveries
· Maintain a clean and safe working environment
· Safe management and removal of all waste products
· Following all basic health and food safety regulations
· Scheduled cleaning of all items as per cleaning schedule
· Co-operating with the introduction of new procedures and/or new equipment/technology associated with the role











Note: - This is a summary of the role and may be altered to reflect the changing needs of the business.








	




	Criteria
	Essential
	Desirable
	Evidence

	Education, qualifications  & training
	
	· A vocational Qualification.
	 Application Form
 Certificates


	Skills


	· Ability to prepare basic food items, such as salad and vegetables in accordance with health and hygiene procedures
· Ability to use and clean industrial kitchen equipment e.g. dish washer, soup kettle and fryers
· Ability to keep basic records such as store sheets and temperature charts in accordance with health and safety procedures
· Ability to organise daily work routines
· Capacity for understanding and following straightforward instruction.
	· 
	 Application Form
 References
 Interview
 Assessment

	Knowledge


	· Food hygiene awareness







	· Knowledge of stock rotation.
	 Application Form
 References
 Interview
 Assessment

	Other


	· Shows an enthusiastic and positive manner
· Has an ability to work alone or as part of a team
· Demonstrates a flexible approach to the needs of the business
· 
	
	 Interview




	Competencies

	Core Area:
Personal Effectiveness
	· Good verbal and non verbal communication skills
· Participates on all on the job training as required 
· Keeps up-to-date with any changes in the skills and knowledge required


	.

	 Application Form
 References
 Interview

	Providing Excellent Customer Service
	· Provides a professional, polite and high quality service.
	· Takes responsibility for their work
	 Application Form
 References
 Interview

	Managing Change
	· Be flexible and embrace new process changes

	
	 Application Form
 References
 Interview

	Delivering Results
	· Has a pride in the Service they deliver
· Can work to tight deadline/quick turnover of tasks
· Accept ownership of tasks
	· 
	 Application Form
 References
 Interview
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