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Education Services commitments are:

¢ Communication that is clear, easy to understand and
updated regularly.

¢ Involvement of parents and carers at an early stage in
the discussion and the development of policies and
procedures that might affect them.

¢ Response to all parental enquiries in a timely manner.

You can expect this from our nurseries and schools:

¢ Welcomed and involved.

¢ Regular and effective communication.

¢ Provision of information that helps all parents and
carers to engage with their child’s learning.

¢ Family learning.

¢ Listening to what parents and carers say and
considering the range of views expressed.

+ Positive engagement with the Parent Council.

We ask this of you:

4 Ensure that your child attends regularly.

¢ Volunteering when possible to help with activities
and events or by joining the Parent Council.

¢ Work with the nursery or school to support your
child’'s learning.

+ Respond to any requests asking for feedback or
your views.

You can expect this from your Parent Council:

¢ Acting as the voice of parents and working on behalf of the school
community to raise important issues at a local and city level.

¢ Effective 2-way communication.

¢ Being as accessible as possible to include all parents.

¢ Parents voices are heard at city and national level.
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